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BBEAEH}IE

Hacmoauqee Pyrcoeodcmeo no Kartecmry fl*rnemcfl ocHo6Hbtl4 dorcyueumou,
onucdearct4urvt cucmeuy ueuedc{MeHmo KaltecmBe @fEy3IOOMQ @MEA Poccuu Ha ocHo*e
cmaudapma |OCT P ACO 9001-2015 Lt BbtnotH.flem Qynrc4up HopMamu*Hozo dorcy.nteuma,

ompa)rcarut4eeo o1nacma pacnpocmpaHeHu-r u mpe6oeaHufl K enedpenuoil e lleumpe cucmeMe
ueuedcrcueHmo Koqecm*a 6 coomeemcmluu c ycmaHo*neHHbtwu llonumurcoil u llen*uu e

oinacmu Koqecm*a @fEV3 IOOMII @MBA Poccuu.
Pyrcoeodcmeo no Kaqecmsy cty)rcum 6 Kauecm*e pyxoeodar4eeo doxyueuma no

Qyurcquouupo*aHup u noddeptrcaHun e pa6oveu cocmotHuu emoil cucmeMbt.
PyrcoeodcmBo no Kaqecmsy flBttflrcmcfl o6nsameauHbtMu dnn ucnotHeHun u donacuo

ucnolb3oBambcfl BceMu pa6omnuxauu l-{eumpa dna pyrcoeodcmea ceoeti denmetaruocmbto u

*HeLuHl,tJvtu cmopoHaw, rKttoqaf op?aH no cepmuQuxaquu, 6 qerflx oUeHKu cnoco1uocmu
I-{eumpa GbtnorHflmu mpe6oeaHltn, npu.l,teHuMbte K oKasaHurc uedut4uucrcoil noMot4u u
c o 6 cmeeuuarc mpe 6o6 aHun.

Tpe1oeauun Hocmoflt4ezo Pyrcoeodcmoa no Kaqecmry urwepm npuopumem neped

mp e 6 o e au ur.r,t u d py zux d o rcyu e u mo 6 c uc me M at u e u e d crcu e H ma Keq e c m6 a.

OEIIII,IE CBEAEHILfl, O (DfEy3 IOOMII @MEA Poccuu
OfBy3 IOOMI-I OMEA Poccuu (aanee no rercry Ilesrp) co3AaH s 2002 roAy, no6pan n

ce6s ncro uuQpacr.pyKrypy 3ApaBooxpaHeHlafl, Asoso-Bonro-.{oucroro, Hnxue-BorNcroro pI

9epuonropcroro BoAHbrx 6accefiHoe, r.rMercruyro 6oree qeu 100 JrerHroro rrcropr{ro.
I-{eurp r4Meer pirBerBneHHyro Snnuanrnyro crpyKrypy n cy6reKrax IONHoro u Cenepo-

Kanrascxoro Se4epanbHbrx oKpyroB u o6cryNzBaer oKoJro 200 TbIc. rreroBeK.

Ha ceroluswlauit genr QunuaJtbr I]enrpa pactronoxeHbr Ha reppr4Topr{u 4 cy6rer<ton
Poccuficxoft @egepaqltu: Pocroscxas v Acrpaxaucxar o6racrr, Kpacuo4apcroafi rpaft,
Pecuy6nura flarecrau.

Kpe.qo [enrpa - pirBr,rrve roJrEKo B ABlrxeHr,r[.

le.rremuocrr I{eurpa cepruQnurrpoBaHa Ha coorBercrBlre rpe6ouauugrr,r IOCT ISO
9001, qro no3BoJu4Jro rapaHTlrpoBarb oKul3aHr,re MeAuquucr<ofi iloMorrlrI B coorBercrBl,Il4 c
ycraHoBJreHHbIMI{ KpI{TepI,IflMr,I rI [oKiBare,TrMI{ KarrecrBa. Bsrcoroe KarrecrBo oKa3brBaeMblx

MeAr4ur,rHcKr4x ycnyr noATBep)KAaerc, reM, qro lOxunfi onpyNuoft MeAr.rqlrHcrufi qentp
oAHr.rM r43 rrepBbrx cpeAr{ MeAr4ut4HcKr,rx yqpeNAeuufi Poccuu yAocroeH 3BaHprfl Jlaypoara
flpelruu llpanurerbcrBa Poccufi cxofi O egepaur{r4 B o6racru KarrecrBa.

I-{enrp aKTr4BHo pa6oraer B cr,rcreMe oKa3aH[r{ BbrcoKorexHororuqecroft ueAuuuucrofi
noMorrlu, pa3BlrBaer uHQopuaqr4oHHbre rexHoJroru[, [poMbrrrrJreHHoe 3ApaBooxpaHeHrre,

yqacrByer B cr{creMe oKtBaHr4.,r gKcrpeHuofi naeAurluncrcofi rroMorrlrz rrplt qpe3Bu.rafiHHx

cHTyarlr4rx.
I-{enrp HeflpepbrBuo pa6oraer HaA coBepureHcrBoBaHr{eM LrMerouleroc, u o6HosreHrleM

ycrapeBuero MeAr{ur4HcKoro o6opy.uonauufl, He[pepbrBHo coBeprrreHcrByer
upoQeccuoHirrrbHoe MacrepcrBo MeAr,rrlr4Hcrux pa6orHuKoB.

UeHrp ocBorIJI, JIr4IIeH3r,rpoBan v BHeApr{n B rrpaKruKy 6onee 100 Br,rAoB

BbrcoKoTexHoJIorurrHblx oIIepaTI,IBHbIx BMeIIraTeJIbcTB, rrTo II03BoJIrrJIo pacrrrklpl4TB cBoe
yqacrlre B rocyAapcrseHHofi [porpaMMe oKiraHrr.,r BbrcoKorexHoJrorurrHofi ueAuuuucrofi
noMorrlr4. B 2014 roay UeHrp B[epBbre BoureJr B rocyAapcrBeHHyro nporpaMMy oKrBaHLr.,r

BbrcoKorexHororu.rHofi rrreAuUuucxofi noMorqkt IIo uau6oree cJroxHoMy npoQznro
TpaHcnJraHTarluu opraHoB u rrasefi .
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lnr pa6orHI,IKoB I-{enrpa r,TaBHbIM npr4opr4TeroM f,BJrrercf, flarluenr. IlpoQeccuoHrrJ'rr.r3M,
BexJIuBoe I,I TaKTI4rIHoe orHoIIreHI,Ie K rraqpleHTy, vH[plBt4lya-rrHufi rroAxoA K Ar,rarHocrr,rKe v
J'rerreHl4ro - Bor r{To BbrroAHo orJrr,rqaer corpyAHr4KoB I_{eurpa.

rrPorIE c cHbrri rroAxoA

lnr ycnelrlHoro QynrquonupoBaHll I-{eurp olpeAenr{Jr r4 ocyqecrBJrrer MeHeAxMeHT
MHOfOqI,ICJIeHHbIX B3aUMOCBT3aHHbIX BI4IOB AeflTeJIbHOCTII, npeACTaBJr.srcIUUX CO6Ofi

HeKoropbrfi npoqecc, npeo6pasyrorqrafi (BxoA)) trpouecca B ero (BbrxoA).

NOCTOf,HHOE YNYqUEH14E
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florox nxQopuaqrr

Ilpuueueuue n I-{enrpe B3aI{MocBr3aHHbIx [poueccoB HapsAy c r4x uAeHruSuxaqraefi ra

ssazN{oAeficrBueM, a raKxe MeHeAxMeHT npoqeccoB uanpaueunufi Ha oKa3aHr4e
MeAI{UI4HcKofi loMoulu rpe6yeMoro Kar{ecrBa, onpeAeJreH KaK (npoueccHbrfi [oAxoA).

IlpeuuyuecrBo npoqeccHoro noAxoAa cocror4T B HenpepbrBHocrrr y rrpaBneHur, Koropoe
o6ecue.rrdsaerc, Ha crbrKe orAeJrbHbrx rrpoueccoB B paMKax cr4creMbr, a raKxe [pI4 r,rx

rou6unaqw v ssauN{oAeficrBrrl4. Tarofi flo.qxoA rroAqepKr,rBaer BaxHocrb: rroHr,rMaHr4f, ra

BhInoJIHeHIarrpe6oralHwit [aIIVeHToB, focyAapcrBeHHbrx opraHoB r4 Apyr[x 3arzHTepecoBaHHbrx
cropoH; Heo6xoAl,tMocrl4 paccMorpeHr4, flpoqeccoB c rorrKr,r 3peHr{q Io6as,TeuHoft rleuuocru;
AOCTI4XeHI,I' pe3yJIbTaTOB BbIIIOJIHeHr,r.rr [pOqeCCOB 14 r.rx pe3ynbTaTr4BHocrr4; nocrorHHofo
yryr{ueHr,r, rrp oueccoB, ocHoBaHHoro Ha o6rercrusHoM r43 MepeHr4r,r.
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MoAelr cr4creMbl MeHeAxMeHTa KaqecrBa, ocHoBaHHa, Ha
r{JrnrocTpr{pyeT cBr3b MexAy [poqeccaMr4 u oxBaTBrBaeT Bce
npeAcraBJreHHbrMr4 B pa3Aenax 4-8 PK, uo He Aeriurr43r4pyer r4x.

npoueccHoM floAxo.qe,
ocHoBHbre rpe6orauz.a,
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IIOJII,ITI,IKA B OEJIACTI4 KATIE CTBA

Haura Mr,rccu, - flocruxeHr4e rroJrHoro yAoBJlerBopeHrlrr [aurreHToB KarrecrBoM oKzBaHI,It

ueAuuraucrofi rroMorrlu. O6ecne.{eH[e Harrrlx naulaeHToB ueAraquscrofi [oMoIrIbIo,
eKmoqarouefi e ce6s. KoMrrJreKc npoQunarruqecKr{x, reue6Ho-g[arHocrr,rqecKux u
pealuturaquoHHbrx Mepolpuq'rufi, yponeHb KarrecrBa Koropbrx He roJIbKo coorBercrsosar 6rt
oxr4AaHr{rM Haurllx naq[eHToB, Ho r4 flpeB3orler 6rr ux.

Haura crparerl,Ir:
- HerrpeprrBHoe rroBbr[reHlre KaqecrBa oKa3blBaeMofi ueAuulagcxoft [oMoIrII4 I4 ycJlyr;
- co6lroAesue HopM .qeftcrryrouero 3aKoHoAareJrbcrBa, perynupyrcuero Bonpocbl

ocyulecrBJreHr,r.,r MeAlrrluscxofi Ae.,rreJrbHocrvr pt oKzBaHI4.tI MeAI,IuI,IHcxofi nouotqz;
- co6nrcAeHue ycraHoBJreHHbrx nop.rrAKoB r4 craHAaproB oKiBaHI4.,I MeAl,Iuuscrofi noMoIIIu;
- o6ecue.reHr4e ycJroBuit [tts,MaKclrMaJrrsofi peaJIlI3auI4Ia noreHullzula KaxAoro pa6oruura

r4 KoJrneKTprBa B ueJroM, 3a cqer opraHr{3arluu 4ocrofiHhlx ycnoBuittpyla la orAblxa;
- Morr4Baur.r.f,, rroAAepxKa v nooulpeHr{e pyKoBoAI,rreJIrMLr KaxAoro pa6otHura B

BbIp axeHrII,I I,I M TB op.Ie cxo I I,IHI,I qlaarlaBbl ;
- r,rHHoBauuoHuufi [oAxoA K BeAeHLIT MeAI,IqI{Hcrofi AesteJIbHocrI,I;
- Bar,rMoAeftcrnue c naprHepaMlr Ha ocHoBe AoBepI,Is I,I B3aI4MHofi sHroAH.

P earus auuf, rroJl t4TI,IKu o6 ec neql,I B aerc.f, [yreM :

- cep'ruQnKauuLt cr4ereMbr MeHeAxMeHTa KaqecrBa oKzrblsaeruofi MeAI4III4Hcxofi nououu
n ycnyr B coorBercrBvrr4 co craHAaprou |OCT P I4CO 9001-2015;

- ocBoeHr4, HoBbrx BktAoB MeAr,rulrHcKr4x ycnyf u BHeApeHue coBpeMeHHbIx

r4HHoBau[oHHbIx rexHoJlor[fi AuargocrI4KI,I u nerreHufl;

- ocHarrleHr,rfl crpyKTypHbrx noApul3Aeresufi coBpeMeHsoft ueAlaquucrofi texHnrofi,
o6opyloaaHrdeM v u34erru.rlMil MeAI4rIr4HcKoro HtBHarreHr,I.rI, uo3BoJIrtouIr4MI{ t4crloJlb3oBarb

Hosefi urue AocrI{xeHI4, MeAl{ul,Iucxofi HayKIz u [paKTuKI4;

- co6lrcAeuug Mopiln6Ho-grr{qecKr4x HopM MeAr.rqlrHcKrrM rrepcoHiuroM, co3AaHI4.[

aruoc$epu 6raroxeJrareJrbHocrv 14 rrpo.rrBneHr,r.rr MaKcI,IMyMa BHI,IMaHI4, [auI4eHTaM;

- nocrorHHoro rroBbrrrreHr,r, npoQeccuoHaJrbHoro ypoBH, KaxAoro pa6otHrEra.

Bucruee pyKoBoAcrno 6eper sa ce6s, o6qsaremcrBa:
- peaflr,r3oBarb [oJrr{Tr,rKy B o6racru KaqecrBa,
- AoBecrr,r noJrr{Tr{Ky s o6racrz KaqecrBa Ao cBeAeHua pa6orul,IKoB;
-cBoeBpeMeHHo aHiurrr3rrpoBarb u aKTyalil43r,rpoBaTb cr4creMy MeHeAxMeHTa KarrecTBa B

O|EY3 IOOMU OMEA Poccuu.

6



1. OEJIACTb IIPI,IMEHEHI4fl

l. 1.O6urue roJro?rceHrrfl

Hacro{uee PyxoooAcrBo rlo KarrecrBy pac[pocrpaHfferc, Ha Bce crpyKrypHbre
rIoApiBAeJIeHLIrx Ileurpa, BKJIrcqa, ero Qunuaru: <<PocroBcKyro KJrr,rHr,rqecryro 6olrHr,rUy>,
<ActpaxancKyto KJlrlHnrrecr<yro 6onrHl4uy)), <Maxa.rKanr,rHcKyro Krr,rHurrecxyro 6onrHr..rqy)),
<Kpacuo4apcKylo tIoJI[IKJII{HrrKy)), <TaranporcKyro [oJrLrKJrr,rHr,rKyD, <Eftcxyro [oJrrrKJrr,rHr,rKy)),

<C'rouarororl4qecKyto uorI,IKJII,IHI4Ky), [pr4 ocyuecrBJreHr,rr4 MeAr,rqr{Hcxofi 4erreJrbHocrr{ B

coorBercrBm c o6racruo nl4ueH3r,IpoBaHlrr. BJraAeJrErIeB rrpoqeccoB cr4creMbr MeHeAxMeHTa

KaqecrBa r.r pyKoBoAurerefi noApa3leJr eruvfi.
Pynooo4crBo rro KarrecrBy r4cnoJrb3yercr :

All.fl trpr4HflTktr pyKoBoAcrBoM I{enrpa u Qznuaron ylpaBJreHqecKux perueuufi B

coorBercTB[Lr c yTBepxAeHHbrMr4 npoueAypaMfl B cr4cTeMe MeHeAxMeHTa KarrecTBa;

AJu BHyrpeHH[rx [poBepoK (ayguron) cr4creMbr MeHeAxMeHTa KaqecrBa;

BceMr,r MeAr{ur,rHcrun pa6orHVKaMV B xoAe oKa3aHr,rr ycnyr;
AJu rrp eAb flB relat4fl. r.r Hc r e Krr,rpyro rue My n cepruQraqupyrc ueMy op raHaM.

Hacro.{qee PyronoAcrBo rro KaqecrBy ycraHaBJrvBaer rpe6onauzr K cr4creMe

MeHeAxMeHra KarrecrBa (aaree - CMK) I{eHrpa ,qna AeMoHcrpa\vw ero cuoco6nocna
oKzl3brBarb MeAlruI4HcKI4e ycJryrr4, orBerraroulue rpe6oBaHr4rM [arIr4eHToB r{ coorBercrByroIqlaM
3aKoHoAareJrbHbrM vr HopMarlrBHbrM npaBoBbrM rpe6osauuau, u craBur csoefi qenbro

rroBbrrrreHrre r4x yAoBneTBopeHHocTu [ocpeAcTBoM pe3yJrbTaTuBHoro [plrMeHeHr4.rr cr4cTeMbr

MeHeAXMeHTa KaqeCTB a, BKJTTOqILS IIpOUeCCbr ee IIOCTOTHHOTO ynyqueHlrfl .

PyxonoAcrBo no KarrecrBy orr4chrBaer CMK r I]eHrpe co BceMr,r AoKyMeHTr,rpoBaHHrrMt4
rpoIIeAypaMI{, rpe6yevmtulr craHAapraMr4 MeHeAxMeHTa KaqecrBa, u4entuQrauupyer
y[paBneHrlecKl,Ie, re.re6Ho-Ar4arHocrr4rrecKr4e v Bc[oMorareJrbHbre [poqeccbr, olpeAeJrrer
rroprAoK r4x B3ar{MoAeftcrsra.f, Ha Bcex ypoBH.{x opraHr,r3arlrrur r{ Mepbr rro coBepueHcrBoBaHuro
cr4creMbr y[paBJreHr,r, KarrecrBoM MeAr,rur,rucrofi uulnoit Ae.f,TeJrbHocrtr.

CMK {entpa flpllMeHrerc, He ronbKo s o6racru, cBs3aHHofi c ynpanneHr4eM KaqecrBoM
ueAzIlltucxofi noMolrlr4, Ho 14 B o6racrrx, oxBarblBarouux acrIeKTbI, cBr3aHHbre c
neKapcrBeHHrIM o6ecne.reuueu, Suuaucauu, pa3nI4qHbIMu Marepr4anbHo-TexH[qecKI{MlI,
KaApoBbrMr4 pecypcawil Lr Apyrr.re. Ho, n repByro oqepeAb, CMK I{enrpa Syuxquonupyer
rIpIaMeHI4TeiIbHo K oKiBaHr{ro ueAuuuscr<ofi [oMorrlr4 B coorBercrBrlr,r c o6racrrro
nrrueH3llpoBaHrr.{.

CMK Ifenrpa paspa6oraHa v BHeApeHa An, npuMeHeHr{, Bo Bcex HarrpaBJreH}rflx

AerTeJrbHocTr4 yqpexAeHr{r.
IIprE paspa6orre cucreMrr yqr,rrbrBarr,rcs :

- cocrosHl,Ie pbIHKa MeAI,Iqr,IHcKI{x ycJryr (nHeruuxr cpega), ero r.r3MeHennfl. vt pvrcKr,
CB'3AHHbIE C 3TI,IMI4 I43MEHEHI4'MI4 ;

- cocrorHue $utruatton I-{exrpa, rprrMeHr,rreJrbHo K oKiBaHr4rc MeAurlrrucrofi rroMorrlt4 r{
ycJlyr (nnyrpennar cpega) u ee uguene:avrfl,, cBr3aHHbre c r43MeHeHLreM crparervu pa3BLrrt4s,

I-{eurpa;

- Ilpr,rHrlflflbr MeHeAxMeHTa KarrecTBa;

- Bo3MoxHocrr4 ynyLr[eHras CMK u ee npoqeccoB.

CMK nprrMeHrerc, AJrf, perrreHr4, cJreAyrouux 3aAaq:
tIoBbIIrIeHI4e yAoBnerBopeHHocrr{ norpe6urereff rrocpeAcrBoM o6ecne.reHras

coorBercrBl4f, KarrecrBa ycJlyr rpe6onanurM rrorpe1urercit r{ Apyrux 3ar{mepecoBaHHbrx
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cropoH (pa6ornuxoB, rlocraBrrlr,rKoB, peryJrr{pyrculr4x oprauoa, 6auxoe, coo6rqecrB r{ r.a.) u
rrocrofl HHoro ynyqueHlrs ilpoqeccon CMK;

- Aocrr,rxeHrle Hanparreuzfi, o[peAeJreHHbrx B floru'ruxe n o6lacru KaqecrBa I{enrpa,
14 rroBbr rrreHl4e pe3ynbrarr4BHocrr4 Bcex trp oueccoB I-{enrpa;

AOCTr4XeHr,re KarrecTBeHHOfO BbIIOJTHeHIA' BCeX IIpOUeCCOB [pI4 OKa3aHr,il4

MeAr4Ur4HCKr.rX yCJryr;

- Aocrt4xeHue, rroAAepxaHne v [oBbrrrreHlre Bo3MoxHocrr{ 6olrHrauu eQ$ercrueno
ocyuIecTBJr.,ITb MeAI4Ur,lHCKyrO Ae.rrTeJrbHOCTb.

,{eficrnr.re Pyrono4crna paclpocrpaHrerc, Ha Bce yflpaBneHrrecKr,re, ne.re6Ho-

Ar4arHocrr4qecKr4e r,r BcrroMorareJrbHbre rrpoqeccbr n Quruarax I{enrpa, ux B3ar4MoorHorxeHr4,

c uorpe6ureJrrMr,r MeAHuLrHcKr4x ycnyr 14 ApyrraMrd 3ar{HTepecoBaHHbrMpr cropoHaMz, a raKxe
flocraBlrluKaMr,l ueo6xoAr,rMblx neKapcrBeHHblx cpeAcrB, MeAI,IqI,rHcxo[ texnuKl,I, pacxoAHblx
MareplraJroB r,r T.A.

1.2. [Ipuneueuue

Tpe6oeanu, Hacroruero PK o6.ssa'reJrbHbr AJr.rr Bcex corpyAHr4xoa I{enrpa.
B repraoA paspa6orxu vt BHeApeHrl, CMK B IIeury 6ruu AoKyMeHrarrrHo

oQopurenn Bce rpe6orauua |OCT VICO 9001:2015 (sa r4cKrrrorreHueM u.8.3
<IlpoexrupoBaHlre u pa:pa6orxa>).

B coorsercrBm c rpe6onaHr flMuVlCO 9001:2015 r, ucxo4x u3 xapaKrepa oKul3blsaeMofi

MeAr,rrlr4Hcxoi uououlu, I{eurp 3a.,rBJrrer, .rro o6racrb rrpuMeHeHn-s CMK He BKrroqaer s ce6s
rpe6onauu, nyHKTa craHAapra 8.3 <IlpoeKTrrpoBaHrre u paspa6orKa)), TaK KaK:

B o6racrr pacnpocrpaneHufl JlurreHsrau Ha ocyulecrBJreHze ueAurluscxofi
AerreJrbHocrr,r He BxoAr4T HayqHo-r4ccJreAoBareJrbcxa.f, Ae.,rreJrbHocrb rro paspa6orxe HoBoro
na6oparopHo-Ar{arHocrr.rqecKoro o6opyaoBaHvrfl, a raKxe HoBbrx MeroAoB Al{arHocrrlKyr 14

IEqEHI,Ifl ;

cneqrrafiucrn I-{enrpa He BeAyr AerreJrbHocrb no paspa6orKe HoBbrx MeroAoB

Ar,rarHocrlrKr.r Lt neqeHr{r. Creqzarucru [eurpa B csoefi pa6ore pyKoBoAcrByrorct
cTaHAapTaMr{, noprAKaM[r u KIuHr4rrecKr4MI,t peKoMeHAa\vflMkt oKiBaHI,L ue4Iaquucrofi
rroMor.qu, yrBepxAeHHbIMt4 M3 P@;

B Cnyqae rprEo6pereuur HoBoro ceprraQraqr4poBaHHoro MeAr,rqr{HcKoro

o6opy.uooaHur, c[eqr4arrr{crbr [eHrpa, Koropbre 6yayr r4crroJrb3oBar6 ero s csoefi pa6ore,
lpoxoAflT o6yueHIte Ha 6a:e cneqlrilJrbHbrx aKKpeAuroBaHHbrx oprauusaqufi c srrAa.refi
cBI,IAereJIbcrBa rocyAaporBeHHoro o6pasua. Kar< cJreAcrBr,re - HoBbre MeroAlrKr4 pa6oru na
KoHKperHoM o6opy4onanvrvt He pa3pa6arbrBarcTc.fl B I{errpe, a rrcronrcyrorcr yxe
p asp a6 oraH H br e B op raH r,r3 aur4r4- r43 roro Br4TeJr e o 6 opyaon arzfl ;

B cryqae ecJII4 nprao6pereuae HoBoro MeAr4rlr,rHcKoro o6opy4onatut ^tpe6yer
crequamuofi noAroroBKI,I floMerleHl4f,, To npoeKT paspa6aruBaerc.,r npoerruofi
opraHrr3auzeft, ul,reroqefi nzqeH3uro Ha npoBeAeHr4e AaHHrrx pa6or, c xoropofi 3aKrroqarcTc.f,

AoroBopHbre orHoureHr4, B coorBercrBr,rur c rpe6onanuflMn Oe4epalrnoro 3aKoHa or
18.07.2011 Ns223-@3 pr <DesepaJrbHoro 3aKoHa or 05.04.2013 J\b44-<D3;

Yrasaunoe I4cxrroqeHrre He Brrr,I.f,Ior ua cnoco6Hocrb r,r orBercrBeHHocrL opraHr{3arrr4r4
B qacrl,I rloJrHoro yAoBJIerBopeHVfl. rpe6onauuit, zaxaz,tuKoB, rrpr,rMeHreMblM HopMarI4BHrIM I{
peryJllapyrculrau rpe6oBaHzrM, a raKxe rpe6onauurM coorBercrByroqrx KoHTponupyrcuux
oQraqraaarHbrx opraHoB.



2. HOPMATI,IBHbIE CCbIJIKI,I

llpu paspa6orxe Hacrorlqefo pyKoBoAcrBa r{clon63oButLtcb cJreAyroque HopMarr,rBHbre

AOKyMeHTbT:

- |OCT P I4CO 9000-2015 <Cucreprbl MeHeAxMeHra KaqecrBa. OcHoeHHe noJroxeHr4t
r4 cnoBapb)

- |OCT P I4CO 9001-2015 <CracreMbl MeHeAxMeHra KaqecrBa. Tpe6onauu.r>
- |OCT P 53092-2008 <Cucreuu MeHeAxMeHra KarrecrBa. PerouesAa\ulr ro

ynyqrueH[ro llpoqecQoB B yrrpexAeHprrx 3ApaBooxpaHeHr{Jr)
- |OCT P I4CO 19011-2012 <PyronoArrrlue yna3aHufl.ro ayAr{ry cr4creM MeHeAxMeHra)

3. TEPMI,IHbI I{ OIPEAEJIEHI4fl

B sacrosueM pyKoBoAcrBe rro KarrecrBy r4cflonb3yrorc.fl TepMLrHbr ra oflpeAeJrenu.s |OCT
P ZCO 9000-2015.
3.1.1. Borcruee pyxoeodcmno: Jlzuo unrr lpyuua nro4efi, ocyulecrBnrrorqr{x pyKoBoAcrBo u
ynpaBJreHr.re opraHr.r3arluefi (3 .2.1) Ha BbrcrreM ypoBHe.

3.2.1. Opzauusaqun: Jlutlo urtr rpyflna ruogefi, cBssaHnrre o[peAeneHHbrMpr orHorrreHr,rrMr,r,
I4MercIqrle orBercrBeHHocrb, noJrHoMoqus u Brrnonurronlze croz QyHKrIuu Ans AocrraxeHu,
ux rerefi (3.7.1).
3.2.2, Cpedo opeoHwaquu: Co,maHr,re BHyrpeHHr,rx lr BHerrrHt4x QarropoB, Koropoe Moxer
oKa3brBarb BJrr.rrHr4e Ha [oAxoA opfaHlr3auuu(3.2.1) x rrocTaHoBKe I4 AocTr,rxeHr,rrc ee qelefi
(3.7.r).
3.2.3. 3aurumepeconaHHan cmopoHa.' Jluuo urllz opraHr,r3auv.rr (3.2.1), Koropbre Moryr
sosAeftcrsoBarb Ha ocyulecrBJreHlre Aef,TeJrbHocrr{ vru [pr,rHrrlre pelueHr4.,r, 6rrrr
noABepxeHHbrMr4 ux sosAeficrBr,rro r4Jrr,r Bocrrpt4HlrMarb ce6s s Kar{ecrBe rrocJreAHr,rx.

3.2.4. Ilompedumenb: Jluuo vutu opraHr{3aur4, (3.2.1), Koropbre Moryr nonyrrarr vlr4
noryrlalor npo.uyKul.{ro (3.7.6) r4nr{ ycJryry (3.7.7), rpeAHa3HarreHHbre utm rpe6yeM6re err{M
Jrr4rIoM r,rJrr4 opraH usa\vefi .
3.2.5. Ilocmaer4zx.' Opranu3a\wfl (3.2.1), rpeAocraBrrtrroua, rpoAyKrlr{ro (3.7.6) r4nturyclyry
(3.7 .7).
3.2.6. Bneutnufi nocms60tlzr.' floc'raBulr4K (3.2.5), He .,rBJrf,roulufics qacrbrc opraHlrcarlulr
(3.2.1).
3.3.1. Vnyuuteuue: fiefi,crsr4fl,to ynyqureHr4ro pe3yJrbraroB AerreJrbHocrrr (3.7.8).
3.3.2.Ilocmonn+oe ynyqweHue: flonroparotquuc, AerreJrbHocrb rro yryqureHr,rrc pe3yJrlraroB
AerrerrbHocru (3.7.8).
3.3.3. MerueducneHm: Cxoop.uunrrpoBaHHa, AerreJrbHocrr rro pyKoBoAcrBy r,r yflpaBJreHr,rrc

opraHr.r3auueir (3 .2. l) .

3.3,4. MerueducueHm Koqecm*a:MeseANueur (3.3.3) npnrraenprreJrbHo K KarrecrBy (3.6.2).
3.3.5. IlnanupoooHl,te Kaqecmna.' 9acrr MeHeAxMeHra Kaqecrna (3.3.4), uartpaBJreHHiur Ha
ycraHoBneHl4e Ilenefi B o6racru KarrecrBa (3.7 .2) v onpeAeJr.rrouaJr seo6xoAuurre
orepaulroHHble rpo[eccu (3.4.1) u coorBercrByrou]re pecypcbr AJu Aocrr4xeHr,r, uereft s
o6racru KarrecrBa.

3.3.6. OdecneqeHue Kaqecmna: 9ac'rr MeHeAxMeHTa Kaqec aa (3.3.4), HanpaaJreHHa, Ha

co3AaHI4e yBepeHHocrr4, rrro rpe6onanw, K Karrecrny (3.6.5) 6ylyr BbrrroJrHeHbr.

3.3,7. Vnpaenenue Kaqecmoon: Hacrb MeHeAxMeHTa KaqecrBa (3.3.4), HarpaBJreH*afl Ha

BbrrroJrHeHue rpe6or reuit K KaqecrBy (3.6.5).



3.3.8. Vnyvwenue Ksqecmna: rlacrr MeHeAxMeHra Kaqecrea (3.3.4), HarpaBfleHHa.s Ha

rIoBbIIIreHLIe cnoco6uocru BbrrroJrHr4rb rpe6onauu.fl K Karrecrny (3 . 6. 5 ).
3.4.1. Ifpo4ecc: Coeoxyuuocrr B3ar4MocB.rr3aHHbrx kt (ranu) nsarauo4eficrByroqt4x Br4AoB

AeflTeJrbHocTrr, rrcfroJrbsyrouux BxoAbr AL flonyqeHr,r, HaMeqeHHoro pe3ynbTaTa.
3.4.3. Cosdouue cucmewbt uenedcrcueHma Kaqecm6a.' flpoqecc (3.4.1) paspa6otrra,

AoKyMeHTrrpoBaHr{r, BHeApeHr4s, o6ecue.reHras Qynrqraoul4poBaHus 14 flocroflHHofo
ynyqureHlrr cprcreMbr MeHeAxMeHTa Kaqecrra (3.5.4).
3.4.4. IlpuodpemeHue KomnemeHmHocmu: Ilpoqecc (3.4.1) .qocrraxeHr,r,
KoMnereHrHocrr.r (3. 1 0.4).
3.4.5. Ilpo4edypa.' VcrasoereHuuft cnoco6 ocyulecrBilennfl AerreJrbHocrt4 Ltll,t npoqecca
(3.4.1).
3.4.8. IfpoexmuponoHue u potpadomKa: Conoryuuocrb rlpoqeccoB (3.4.1), npeo6pasyrcurx
rpe6onannt (3.6.\ x o6rerty (3.6.1) e 6oree AeriurbHbre rpe6onaHr,r, K sroMy o6rerry.
3.5.1. Cucmeuo: ConorynHocrb B3auMocBr3aHHbrx u (unu) B3ar,rMoAeficroyroqux gneMeHroB.

3.5.2. IluQpacmpyKmypa <opraHr3aurfl>: Cucreua (3.5.1) sgauuir, coopyNeurafi,
lrHxeHepHrrx cerefi, o6opy.uonaHl4fl, a raKxe crpyKTyp, npeAocraBJr*oul[x ycnyrra (3.7.7),
ueo6xoAraMbrx AJU SynxquourrpoBaHr.r, opraHrr3arl uu (3 .2 .l).
3.5.3. Cucmena nerueductweHma: Coeorynnocrr B3ar{MocBr3aHHbrx t4ll.r4

ssaur\.{oAeficrByrorunx oJreMeHToB opraHlr3arluu(3.2.1).qrq pa:pa6orru floln4rr,rK (3.5.8), uenefi
(3.7.1) r4 npoueccon (3.4.1) ans Aocrr4xeHnflorvrxuenefi.
3.5.4. Cucmeno uerueducueHma Kaqecmno: rlacrr cprcreMbr MeHeAxMeHra (3.5.3)
npr4MeHr,rreJrbHo K KarrecrBy Q .6.2).
3.5.5. Ycnooun mpyda: Conorynnocrr ycJrozvti,r, B Koropbrx BbrloJrHrercr pa6ora.
3.5.6. MemponozuqecKoe nodmoepucdeuue npueodnocmui Conorynuocrs ouepaqufi,
rrpoBoAllMblx c IIeJIbro o6ecne.reuur coorBercrBr,r, r,r3Mepr{TeJrLHoro

o6opyaoranur (3.11.6) rpe6oBaHurM (3.6.4) K ero rpeAronaraeMoMy r{croJrb3oBaHr,rro.

3.5.9. Ifonumuxa e odnacmu Kaqecmea:florruuara (3.5.8), ornocflLt\Mcfr K KaqecrBy (3.6.2).
3.6.1. Odtexm, cylrlHocrb, eJIeMeHT: rlro-,rra6o Bocrrpr4HrrMaeMoe urrE noo6paxaeMoe (llprauep
- llpo4yxqlz.a (3.7 .6), yc,rryra (3.7 .7).
3.6.2. Raqecmeo.' Creresr coorBercrBr4, coBoKyrHocrr,r rpucyuux xapaKrepucrzr (3.10.1)
o6serra (3.6. 1) rpe6onaumnr (3.6.4).
3.6.4. Tpedooaruue: flotpe6nocrr vIM oxr{AaHr{e, Koropoe ycraHoBJreHo, o6H.rHo
rrp eAn oJr af aer c f, r4rr4 flB ilfl,erc.q o6xs areJrb H bI M.

3.6.5. Tpedoeauue K Kaqecmay.' Tpe6oBaHr,re (3.6.4), orHocrIqeec, K KaqecrBy (3.6.2).
3.6.6. 3axonodumeflbHoe mpedoeouue: OlssareJrbHoe rpe6onauue(3.6.4), ycraHoBneHHoe
3aKOHOAaTeJrbHbrM Opf aHOM.

3.6.7 . Hopuamuenoe npa6o6oe mpedooauue: O6.sgaremHoe rpe6oeauu e (3 .6.4),
ycTaHoBneHHoe opraHoM, yrroJrHoMoqeHHErM 3aKoHoAaTeJrbHbrM opfaHoM.
3.6.9. Hecoomeemcmrue: HesrrnorHeur,re rpe6oBaHr4.r (3.6.4).
3.6.10. fieQexm: HecoornercrBl{e (3.6.9), cB.,r3aHHoe c rpeAHrBHaqeHHbrM ktrrtr
ycTaHoBJreHHbrM lrcrroJrb3oBaHueM.

3.6.12. Bosuoilcnocmb: Cnoco6socrr o6texra (3.6.1) nolyvrrb BbrxoA (3.7.5), xoropufi
6yam coorBercrBoBarb rpe6onauurru (3 .6.4) x oroMy BbrxoAy.
3.6.13. Ilpocneucunae*tocmb: BosNaoxHocrr npocJreArrrb ucroplrrc, [pr,rMeHeHr,re il[rkt
MecroHaxoxAeHne o6rema (3.6. 1 ).
3.6.15. Lluuoeaqun' HosHft ultu ugnreueuuufi o6rexr (3.6.1), cosAarouufi vrvr
repepacnpeAenflrorur4ft qeHHocrr.
3,7.1. Iteno: Pesylrrar, xoropufi AonxeH 6rrrr AocrrrrHyr.
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3.7.2, Iteru e odnacmu Kaqecm6o.'I-{enr (3.7.1) B orHorrreHr4r,r Karrecrea(3.6.2).
3.7.3. Vcnex (opraursaulrr>: [ocrzxeuue uenu (3.7.1).
3.7.5. Bttxod: Pesymrar npoqecca (3.4. 1).

3.7.6.Ilpodyx4un'BnxoA Q.7.5) opraHu3arluu(3.2.1), roropufi uoNer 6um npor.r3BeAeH 6es
KaKoro-Jrr46o ssauNroAeficreus Mexqy opraHr,r3auueitu uotpe6urerctt (3.2.4).
3.7.7. Vcnyea: Buxo4 (3.7.5) opraHlr3alluu (3.2.1) c, no xpafiHefi uepe, oAHr,rM 4eficterzeu,
o6.sgaremHo ocyuecrBJreHHbrM npr.r B3avMoAeficrnuz opraHlr3aurar,r r4 rrorpe6urer.fl (3.2.4).
3. 7. 8. P esyn o m a m ot d en m en b H o c m u: Irlsuepuvrrrfi u'ror.
3.7 .9. P uc x : Bruqnr.re HeonpeAeneHHocrr4.
3.7.10. )QQexmunHocmb: Coorsoureuue MexAy .qocrurrryrbrM pe3ynbraroM v
r4crroJrb3oBaHHbrMr,r pecypcaMr,r.

3.7.11. PesynomamusHocmb: C'reuesr pearrlr3arlulr 3a[JraHr,rposaHHofi AerrenbHocrr4 vt

AOCTr{XeHr,r' 3a[JraHrrpoBaHHbrx pe3ynbTaToB.

3.8.2. II n Q opu a 4un : 3uaur{Mbre AaHHEre (3 . 8. 1 ).
3.8.4. Lln$opmoquoHHon cucmeila <CMK>: Cerr KaHiLJroB o6naesa uuQopuaquefi,
r4cnoJrmyeMa, B opraHr{3arluu (3 .2.1).
3.8.5. ,{oxynerum.' I,IuQopMarlr4fl (3.8.2) u Hocr,rrerrb, Ha KoropoM ora zu$opnaaqzx
rrpeAcTaBneHa.

3.8.6. ,[oxymerumupo6oHHsn uruQopuaqun: ZuQopuaqraa (3.8.2), Koropa, AorrxHa
yflpaBJrflTbc, 14 rroAAepxr4Barbcr opraHr,rgaqueft (3.2.1), rd Hocr{TeJr6, Koropbrft ee co4epNur.
3.8.8. Pyxooodcmno no Kaqecm6y.' CneqraQuKarlra, (3.8.7) Ha cr,rcreMy MeHeAxMeHra KaqecrBa
(3.5.4) opraHlr3alruu (3 .2.1).
3.8.10. 3anucu:,{or<yuenr (3.8.5), coAepxauufi AocuarHyrbre pe3yJrbrarbtvrvcBuAerenrcrBa
ocyulecrBreHHofi AerreJrbHocrrr.
3.8.12. BepuQuxaqun: Ilo.qteepNAeHr,Ie, rocpeAcrBoM rrpeAcraBJreHr.r, o6reKrusHrrx
cBr,rAereJrbcrn (3.8.3), Toro, qro ycraHoBJreHHrre rpe6onauux (3.6.4) 6ruz Bbr[oJrHeHbr.

3.9.1. Odpamuan c8n3b <yAoBnerBopeHHocrr uorpe6zrers): Mueunr, KoMMeHTapr{[ 14

BbrpaxeHr4, 3ar4HrepecoBaHHocrr{ B rpoAyKrlr{u (3.7 .6), ycJryre (3.7.7) utu
npouecce (3.4. I ) o6pa6orxu npe:reusufi .

3.9.2. VdoenemoopeHHocma nompedumefl.fl: Bocupurrile norpe6zreleu (3.2.4) crereHr4
BbrrroJrHeHu.rr ero oNuAasrafi .

3.9.3. Ifpementun<yroBlterBopeHHocrb norpe6zrerx>: BupaNeurae
opraHusaquu(3.2.1) ueyaourerBopeHHocrrr ee rpoAyKrlr{eir(3.1.6) unu ycJryroir(3.7.7), utru
HelocpeAcrBeHHo rrpoueccoM (3.4.1) y[paBneHilr rrpereH3vflMr4 B ckfiya\r4tx, rAe ,BHo r4Jrr.r

Hefl BHO OXIIAaeTC.'I OTBeT I,IJTI,I peureHr4 e.

3.9.4. OdcnyucunaHue nompedumenn:BsaulroAeftcrsze opraHu3ar\w4(3.2.1) c uorpe6zreJreM
(3.2.4) Ha Bcex craAl4flx xpl3HeHHoro rlr,rKrra rrpoAyKur,ru (3.7 .6) rnr4 ycrryru (3.7 .7).
3.10.1. Xapaxmep ucmuKa : OuuqureJrbHoe csoftcrno.
3.10.4. RonnemeHmHocmb.' Cnoco6socr6 nprtMeHrrb 3Hau:afl r4 HaBbrKr,r AJrr AocrrlxeHr,rfl
HaMeqeHHhrx pe3ynbTaToB.
3.10.5. MemponozuqecKa.fl xapoKmepucmuKo: Xapaxrepvcrr{Ka (3.10.1), xoropaa Moxer
rroBJrr4.f,rb Ha pe3yJrbrarbr r,r3MepeHprlr (3. 1 1 .4).
3.11.1. Onpedenenue: fleircraur. no ycraHoBneHzro oAnofi vttv 6onee
xapaKTepr{ctux (3. 10. 1 ) u BeJr}rqr.rH orrrx xapaKrepucrnK.
3.11.2. Anoaus: Onpegereurze (3.1 1.1) upuroAHocrr4, aAeKBarHocrvt vtrvt pe3yJrrrarr4BHocrra
(3 .l .l 1 ) O6rexr a (3 .6.1 ) anr Aocrr.rxeH vn y craHoBrreHHbrx rlelefi (3 .7. I ).
3.11.3. Monumopunz: OnpeAerreHr,re (3.11.1) c'raryca cLrcreMbr (3.5.1), npoqecca (3.4.1),
rpoAyKur4u (3.7 .6), ycnyrv (3.7 .7) ulu 1eitcrsus.
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3.11.4. II su ep eru ue: IIp ouecc (3 .4. 1 ) onpe4eneHll.u BerILIrrpIHbI.

3.11.6. IltuepumenbHoe odopydoeanue: Cpegcrea usuepenzfi, nporpaMMHbre cpeAcrBa,
STaJroHbI, cupaaovurrfi Marepr4iur, BcloMorareJrbHtur annaparypa fiIru vrx rou6ugaqu.s,
ueo6xoAuMbre Arrs rpouecca h3MepeHr{r (3.1 1.5).
3.1L.7. Koumpona.' OnpegerreHrre (3.1 1.1) coo'roercrBr4, (3.6.1) ycraHoBJreHHLrM rpe6onauuau
(3.6.4).

3.12.1. Ilpedynpeucdaruu4ee deficmeue.' .{eficrnue, rpeArpr,rHqroe AJU ycrpamennfl, nprdrrraubr

rroreHrlr,ranbHoro HecoorBercrBv, (3.6.9) utru apyrofi noreHrlr,riurbHo HexeJlareJlruofi
cvTya\r4rr.
3.12.2. Roppexmupytou4ee deilcmeue.' fleficrnr,re, rpeArpraH.f,roe Anfl ycrpaHeHu, npl{truHbl
HecoorBercrBr4.rr (3.6.9) r4 npeAynpexAeHr,rf, ero [oBTopHoro Bo3HI{KHoBeHI{r.

3.13.1. Aydum: CucreuaruuecKufi, HegasrrcrdL,rrrfi u AoKyMeHTLIpyeMbIfi npoqecc (3.4.1)
nonyrreHr4, o6rerrusHsrx cBr4AereJrbcrB (3.8.3) 14 r{x o6serrzsHoro oueHI{BaHu, [Irfl
ycraHoBJreHr4, erefleHlr coorBercrBr4, KpvreplrrM ayIlvra (3.13.7). opraH[I3alluu (3.13.12)

AByM, u 6oree npoBepfl rorqr{Mkt opraHr3alruflMu (3 .2.1) oAHoBpeMeHHo.

3.13.4. Ilpozpauua ayduma.' CoroxynHocrb oAHoro rrJrr,r HecKoJIbKI,Ix ayAI{roB (3.13.1),

3annaHzpoBaHHblx Ho rcouxpemuutit nepuod speueHu u HanpasneHHbtx Ha docmuctceuue

KoHKpemHoil 4enu.
3.13.5. Odnocmo ayduma: O6rervr I4 rpaHI4IIbI ayrvra (3.13.1).
3.13.6. Ifnou ayduma: Ouucauue Ae.,rreJrbHocrtr la opraHr,r3aulloHHblx Meporrpus'rufi, lo
rpoBeAeHr{ro ayAr4ra (3. 1 3. 1 ).
3.13.7. Kpumepuu ayduma: Conorynuocrr norrr4rt4K (3.5.8), npolleAyp (3.4.5)wnu

rpe6onauuf4 Q.6.4), ucloJrb3yeMbrx \rrfl conocraBJleHlu c HuMu o6rerrunnrrx
cBr,rAereJrbcrn (3. 8.3).
3.13.8. Coudemenbcm*o ayduma: 3auucu, Lr3JroxeHI,Ie Qar<tou I,IJII,I Apyrar uuQopMaul4r,
Koropbre cBr3aHbr 0 Kpr4repr{flMu ayp.urra (3.13.7) u ,BJl.f,Iorcx repuQuql{pyeMblMl,I.
3.13.9. Hadnndeuun ayduma: PezyJrbrarbr orleHr{BaHnr co6pauHbrx cBr{AereJlbcrB ayLilTa
(3 . 1 3 . 8) no orHorrreHr.rro K Kpr.rrepl4 flM ay \vra (3 . 13 .7 ).
3.13.10. 3aKnruqenue no p$ynbmomau aydums:Brrxoqay4ara (3.13.1)uocre paccMorpeHl4.,I

uereft (3.7.1) ayduma u ecex ualtndeuuil ayduma (3.13.9).

3.13.14. fpynna no aydumy.' Oluo rrJrr4 HecKorrrKo rrr4rl, npoBoArulux ayAI,Ir (3.13.1), upn
neo6xoAuMocrr.r [oAAepxuBaeMblx rexHLIrIecKI4Mkt sKc[epraMl,I (3. 13. 16).

3.13.15. Aydumop.' Iluqo, rpoBoArrree ayArlr (3.13.1).

B uacrosuleM pyKoBoAcrBe rro KaqecrBy r4cfloJrb3yrorc.fi cneAylolql4e coKpaIrIeHI,Ir:

Ifeurp, @e4epanrHoe rocyAapcrBeHHoe 6roANsrnoe
OfBy3IOOMU@MEAPoccun yqpexAeHne3ApaBooxpaHeHl{rr<Ioxsrtfi

oxpyNuofi MeArrr.Ir,rHcrnft qenrp @egepamuoro
u eAuro-6uoJrorl,IqecKoro areHTcrBa

IOCT focy.uapcrseHHHfi craHAapr Poccuficrofi
@e4epaquu

l4CO MeN.qyHapoAHa, opraHr{3arln, ro
cTaHAapTr{3artl.dl|l

CMK Cucreua MeHeAxMeHTa Kar{ecrBa
03 @egepanrHHfi saxoH
HA HopuarunHa, AoKyMeHrarlpu
PK Pyrcono.qcrBo rro KaqecrBy
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floryurenrupoBaHua, rporleAypa
Oragaune MeAr{rlltHcrofi nououz
CrpyrrypHoe roApiEAeJreHV e

OrAer yrrp aBJr eH r{, KarrecrBo M MeAlrrluucr<ofi
noMoulr4 t,r o6ecne.renuq 6esonacHocrr4
MeAr4ur,rHcxofi AesreJrbHocrr,r
flp eay np exAaro uil e geficroux
Kopper<rnpyrorul4 e Aefi creIa.f,

nI
KA

4. CPEAA OP|AHIr3AIIUrI
4.1 lloHurrraHre I{eurpa rr ero cpeAbr

flpu ulauvrpoBannu AerreJrbHocrr{ pyKoBoAcrBo I{eurpa yqplTblBaer BHyrpeHHee u
BHerrrHr{e Qarropu, Koropbre BJrrr.flror Ha cnoco6Hocrb Qunuaron Aocrl{rarb 3alnaHI,IpoBaHHbIe

pe3yJlbTaTbr cLIcTeMbI MeHeAxMeHTa KaqecTBa.

BHenruze Qarroprr:
- cocrorHrte pbrHKa MeArrurrHcKr.rx ycJryr B per[oHax paclonoxeHl,I{ Srnraanou I-{eutpa,
- 3a1aqv, rocraBJreHnue (DMEA Poccuu repeA I{enrpou e o6racru ueAuuuscrofi

AerreJlbHocrlr,
- o6ulne o6reuu QunanczpoBaH[s 3ApaBooxp ar,cuvls.,

- rroJrlrrrrKa rocyAapcrBa B o6racru 3ApaBooxpamenilr,.

Buyrpennue Qanropu:
- cocrosHr4e MarepuiubHo-TexHl4.Iecxofi 6agu Quluanoa I-{eurp a,

- orrbrr ta rnanuQuKaul4f, MeAuIrrIHcKoro rlepcoHaJla,
- o6reu SunaHcnpoBaHI,L Qunuala.

4.1.L Bnerunflq cpeAa Ilenrpa

Ha AesrelbHocrb u CMK I{enrpa BJrr,rflror cJreAyroque BHeIIIHI,Ie Qarropu:
gKoHoMr,rqecxufi: SunancupoBaHr{e opraHr43arluu ocyuecrBltfl,srcfl [I3 cpeAcrB

QegepaarHoro 6roAxeta, cpeAcrB o6.ssaremHoro MeA[IIr,rHcKoro crpaxoBaHl,Ir, nogroMy
cocrorHr4e gKoHoMr.rKr,r rocyAapcrBa v o6reu QnnancnpoBaHll HenocpeAcrBeHHo Bltutflsr Ha

pa3Blrrr4e I-{eurpa r4 yrrr4TbrBaerc, flpu nnaHl4poBannla coorBercrByroult4x uepoupuxuafi,
3aKoHoAarelrnufi vt HopMarrrBHbre: Ha Kar{ecrBo MeAr4rIt4HcKux ycJlyr BJI[rer

rocyAapcrBeHHafl [oJrr4Tr,rKa B cSepe MeALrrIr{H6r, 3ApaBooxpaHeHr,r{ v HayKI,I, Koropa,
Bblpaxaercfl B 3aKoHoAaTeJIbHbIx I,I HopMarLIBHbIx aKTax,

- coquiL.rburrfi: roruqecrBo norpe6lrrenefi ueAr,tqrlHcKux ycJlyr I-{eurpa 3aBucI4T or
gerraorpaQn.recKofi cvrya]UJ/,r B crpaHe, or ypoBH.,r 6raronoryvua (xavecrBa xil3Hn) o6uecrsa
B UenOM Z ero OTAeJIbHbIx CJIOeB u npf,MO 3aBI,ICLIT OT KOnI4qeCTBa MeAI,IqLIHCKI4X yVpeNgenzfi,
rrpeAocraBJrrroruux MeAr4ulrHcKue ycJryrr4, [ogToMy rrJIaHrrpoBaHI,Ie pa3Burtrfl, I-{eurpa
ocyuecrBJrflercfl, c yr{eroM AaHHoro Qarcropa; saxHefiuero coqr{EurbHoro [puopurera -
coxpaHeHze 14 ynyqueHl{e 3AopoBb, fpaxAaH.

- TexHoJroruqecxufi: Ileurp [ocrorHHo crpeMrrrbcq coBepueHcrBoBarb Marepr{anrHo-
TexHuqecKyro 6asy, AJr.rr roro qro6u narlraeHTbr rrMeJlrr Bo3MoxHocrb rrpoxoAlrrr lteqer,ne vrpr
noryqarb upoSunaxruqecKr4e MeponprrflTne. B xorvrQoptnblx AJL Ht4x ycnoBurlx, corpyAHllKrt
rrMeJru Bo3MoxHocrb pa6orarr c [pr{MeHeH[eM coBpeMeHHoro BblcoKorexHonorurlHoro
o6opyAonauur,
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3Konofr4r{ecKr.rfi: 3Korofr4qecKr4e rrpo6JreMbr B peruoHax cloco6cTBy}oT pocTy
3a6oneBaeMocrpr, rrro [pr4BoAlrr K yBerurreHlrrc florpe6Hocrr,r B pecypcax, pocry rpyAoeMKocrr,r
MeArrrlr,rHcrofi ycryru v cHr4xeHr,rro [pou3BoAr,rreJrbHocrr,r rpyaa MeArrepcoHiura,

pbrHoK MeAr{urrHcKutx ycnyr c HaJrprqrreM 6omuoro KorlrqecrBa
KoHKypeHTocuoco6nrrx MeAr4rlr4HcKrrx yupex,qenufi: HiIIr[rrI{e 6omruoro KoJILIqecrBa

MeAurlrrHcKlrx opraHusaglaitpa3rraqHbrx $opnr co6crneusocrl,I B perl4oHax QyuxquorupoBaHl4,
Q r,r,r uan o n I-{e Hrp a yq rrbr B aercq np u rI JI aHup o B alalrla p a3Bprrufl,.

4.1.2 BayrpeHHnn cpeAa Ileutpa

B uyrpenu fl,fl, cpe ra I{enrpa BKJlroqaer cJleAylouue Qartopu :

Qunanconufi: HeKoppeKTHoe nnaHilpoBaHr4e Moxer [pLIBecrI,I K HeAocrarKy

QuuaucupoBaHr4.,r, a coBeprrreHcrBoBaHrae [naHI,IpoBaHLL cnoco6croyer He[pepbIBHoMy

pa3Br4Tr{ro,

- pecypcbr: rau$pacrpyKrypa, rpor,r3BoAcrBeHHa.f, cpeAa An.l BbIrorIHeHI4, rpoqeccoB,

6asa sHaullfi opraHlr3arrtru paufloHzlrrrHoe ucrroJlr3oBaHl{e pecypcoB (rvrarepuanbHblx,

TpyAoBbrx, QuuaucoBbrx, ranSopuaquouuux) cuoco6cteyer coBepllreHcrBoBaHlrro

rrpor43BoAcTBa MeAI,IUI4HCKI,IX yCJIyf ,

- Saxroprr, cBr3aHHbre c [epcoHaJroM : KoM[ereHTHocrb corpyAHI4KoB, KoploparllBHat
KyJrbrypa, B3ar.rMoorHoueHrr.f, c npoQcoro3aMl,I cuoco6cteyrcT He[pepbIBHoMy rIoBbIIueHLIto

rrMr,rAxa MeAyqpexAeHI,It, npanoeofi 6esouacHocrn I-\enrpa I4 ero Qulualon,
nporr3BoAcrBeHHbre Qarropu: Bo3MoxHocrr4 flpoqeccoB, rIoKiBareJl[I cllcreMbl

MeHeAxMeHTa KaqecrBa, oueHKa norpe6ureu - cnoco6crByror rIoBbIIIreHI{to KaqecrBa

MeAr{rlr,rHcrcofi ycryrt{, BeAyr K pa3BilTl4ro I{eurpa,

- yrpaBneHlre opraHragauprefi: flpaBr,rna u rpolleAypbl rpnrulTt4ll peureHufi oraartsarct
BJrr{.rrHr,re KaK HefaTr4BHOe: [pr,r HeKoppeKTHoM [JIaHI,IpOBaHilU npUBOA[IT K HeCOOTBeTCTBI4IO

peaJrbHoro cnpoca Ha MeAr4rrr4HcKrze ycnyru u QarruuecKoro [peAJIoxeHI,Ir, K cHI,IxeHlIIo

ypoBH, sapa6oruofi nrtaru corpyAHnKaM, TaK r,r noJloxureJlbHoe: npn upoQeccuoHttrlbHoM

rrJraHlrpoB a}lnvt - p a3 Bkl TH e M eAyrlp exAeHI,Ir.

4.2 llonurvraHlre norpe6uocrefi u oxuAanufi 3arrHTepecoBannblx cropon

3auurepecoBaHHbrMr4 cropoHaMr,r B AerreJrbHocrl4 I{entpa I4 ero Qnlua;ron flBJlf,Iorc,
narlr4eHTbr norpe6u'relu MeAilur,rHcKr,rx ycJryr, pa6oruuru I-{enrpa, BbIIIIecro.,Iuue

opraHra3arlrara (@MEA Poccnu), KoHrponbHo-HaA3opHhre opraH6l, flpoBepsrotque opraHla3al!:z,lz^,

nocraBrrluKrr r4 naprHepbl, o6ulecrso B ueJIoM.
Cpe.qn rpe6oaauufi sauurepecoBaHHblx cropoH MoxHo BrIAeJI[ITr :

- oKa3aHr4e KaqecrBeusofi rr AocryflHofi ueAuIluucrofi noMolrlrr;

- o6ecue.reHr4e Bo3MoxHocrr,r lonyqeHru KaqecrBensoft [I Aocry[Hofi ueAraIluncrofi
noMorqrr;

- co3AaH[re 6naronpusrsoi,t cpeAbr Airr oKtrsaHu.fi MeAl,Iuuucxoft [oMoIrII4 u noflyrreH[,
MeAr4rlr,rHcKr,rx ycJryf ;

HtlJrrrque 6raronpuf,THoro MopiulbHo-rrcl4xoJlorl4rrecKoro KJILIMaTa u
uusxorcouQlurrsofi cpeAbr, 6raronpuxrnofi 4ru upo$eccrroHrlJrbHofi AesrerbHocrl,I n pocra;

- coorBercrBrre rpe6onaHu.[M rroprAKoB rr craHAaproB oKa3aHI4, MeATIII[Hctcofi nououln
r4 Apyrr4x HopMarr4BHbrx aKToB, orHocrullxc, K MeAilrruHctcofi AesreJlbHocrl4;

- BbrnoJrHenue rpe6oeaHufi 3aKoHoAareJrbHbrx r,r HopMarI,IBHhIx arror P@;

- B3ar4MOBbrf OAHOe COTpyAHrrrreCTBO.
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florurura r4 rrpaKTrarrecKr,re leitcrsvfl. s o6racru Kar{ecrBa I-{eHrpa HarpaBneHbr Ha

yAo Bn erBop e Hraq uorp e6no cr eit u oxuAanrafi 3 ar{Hrep e coBaHHbIx crop oH.

Pyxono4crno I-\enrpa o6ecne.rusaer BbrloJrHeHrae rpe6oeanrafi 3auHTepecoBaHHblx

cTop oH AJrfl tIoBbI III e}]Ias. VtX yA O Bn eTB Op eHHO CTI4.

iltts onpeAeneHr4.r rpe6onaHufi notpe6urerefi, flocneAyroulero r,rx BbrrroJrHeHlls vt

Bbrfl BJreHr,r, crerreHu Lrx yAoBnerBopeHHocrt4 pyKoBoAcrBo I{eHrpa o6ecne.runaet :

- aHaJrr.r3 pe3yJrbraroB [poBeAeHHoro n (punzanax I{eurpa aHKerr4poBaHrflila\r4eHToB;

- no pe3yJrbraraM aHzlrrrd3a paspa6orxy KoppeKTr,rpyrouux Mepo[purtufi, nnauupoBaHl4e

orKpbrrr4fl HoBbrx Br,rAoB ycJryr uluttu BHeceHr,rfl I43MeHeHI,Ifi s ul,Ierouuecfl rr oKa3bIBaeMbIe

ycJIyflr;

- npoBeAeuue seo6xoAI,IMbIx IaHQopuaqlloHHblx naeponpurrufi ,

- o6ecneqeuue uHQopMaIII4oHHofi orxprtrocru [eurpa.
.(na oupe4eJreHr{, Tpe6onanuff aaraHrepecoBaHHblx, tlocJleAyloqero plx BbluoJluerrlafl, t4

BbrrBJreuu, crerreHrr t4x yAoBJrerBopeHHocrr4 pyKoBoAcrBo I{eurpa o6ecue.I[eaer peryIlflpuufi
exeroAsufi a*aurv3 coorBercrnyroqefi uuQopuaquu, nonyveuHofi (upnurrofi) or
3ar{HTepecoBaHHblx cropoH u l'rx rpe6osaHlaf.

4.3 O6.nacrb rlplrMeHeHllq clrcreMbl MeHeArI(MeHTa KaqecrBa

CMK I_\enrpa Hocr4T craHAaprr,r3[rpoBaHHbrfi xaparrep, u [pl,IMeHf,erc, He roJIbKo B

o6lacru, cs.f,sauHofi c y[paBJreHraeM KarrecrBoM MeAI4uI,IHctcofi uououlll, Ho u e o6lactlx,
oxBarblBaloulux acrrerrrbl, cBr3aHHbIe c neKapcrBeHHBIM o6ecneuenueu, QzuaHcauz,
pa3JrrqH6rMr4 MarepuaJrbHo-rexHlrrrecKr,IMl{, KaApoBbIMI4 pecypcaMu I{ Apyrue. Ho s flepBylo

oqepeAb CMK I{enrpa Qynrquoru4pyer rrpr.rMeHr4TeJlbHo K oKa3aHl{ro Me.qldUl{Hct<ofi noMoIrIIr B

c o orBercr Bvrvt c o 6r acruo n u IreH3 I,Ip o BaH[r.
CMK I{enr:pa rprrMeHrercr AJrr rrpvHflTtrr, pyKoBoAcrBoM I{entpa v Sunualon

ylpaBreHqecKr,rx peueHufi B coorBercrBr4vr c yrBepxAeHHbIMI,I flpoqeAypaMla B cl4creMe

MeHeAXMeHTa KarIeCTBa.

4.4 CucreMa MeHeAxMeHTa KarlecrBa H ee rrpoqeccbl

Ilenrp ocyulecrBJr{er ynpaBJreHpre KarrecrBoM MeA[IIuHct<ofi nouoruv B cBoI,Ix $utuatax,
rrro rro3BoJlrer rroAAepxl4Barb a pa6ouerra cocrorHl4l4 vt [ocrorHHo [oBbIIIIarb
pe3ynbrarr{BHocrb CMK yqpexAeHLI.,I B uenoM.

Ynpaueuue KaqecrBoM ueAuqr,rucrofi rroMorrlr4 Brrroqaer B ce6q opraH[3aul{Io vI

KoHTponb HaA Ae.,rreJrbHocrbro Qunuanon I{enrpa B peanu3auuu rorpe6noctefi HaceJIeHLI.f, B

lonyrreHuu KarrecrBesuofi MeAprur4Hcrofi uououu u [peAcraBnger co6oft coBoKynHocrb
ynpaBneHrrecKI4x 1eitctsui1 Ha[paBJreHHbrx Ha o6ecue.IeH[e [aqrIeHToB ra.recreeHHofi

MeAlrrlprHcxofi uououlrro.
Ytpaueuue KarrecrBoM ueAurluscrofi rroMorrlu cocroraT Lr3 cneAyrcIqux BI,IAoB

AerTenbHocTI,I:

- Paspa6orra cucreMbr o6ecue.reHus HaceJreun, xa.rectseHuoft ueAIaIluHct<ofi

noMorubro, Koropa, BxJrroqaer B ce6r onpeAeneHl4e ueresofi lpyrnrl norpe6uteleft
MeAlrurrHcKr.,rx ycnyr; u3yrreHr4e 3arrpocoB norpe6rarenefi; onpeAeJIeHI4e pe3yJlbrara,

orBeqaroulero 3anpocaM norpe6urereft; paspa6orry MexaHI43Ma, seo6xoAzMoro AItfl
AOCTr{XeHrrfl OXr{AaeMOfO pe3yJlbTaTa;

- O6ecnerreHr4e KaqecrBa ueAuuzscr<ofi floMorrlu (upuneAenue B coorBercrBl,Ie c
HopMarr4Buo-rpanonofi lazoir cyulecrByroulefi crpyKTyprl vt pecypcoB (xa4ponux,
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@uuauconblx, MarepI{aJIbHbIx u rzusopuarruoHHbrx); e$QexrzsHHfi KoHTpoJrb BbrrroJrHeHr4s
MeAr{Ur.rHcKr4x rexHolorufi 14 Ap.)

- KoHrponr KaqecrBa ueAzquncrofi rroMoxlla (nraqenszpoBaHr,re ue4raqzncxofi
AerreJlbHocrr4 ; arrecrarllzro MeAr,rurr Hcrux pa6orHr,rKoB u r. n. )

- Pa":pa6orrca u [poBeAeHI{e ueponpu.arufi, HanpaBJreHHbrx Ha noBbrrrreHr4e
oQQerrurHocru I,I pe3yJlbrarl,IBHocrr,r Aef,TeJrbHo cru $unwatton I{eurpa, coBep[reHcrBoBaHze
noKa3areJrefi pa6oru leurpa B rlenoM.

B coornercrBl4ll c rpe6onaHr.rrMr,r |OCT ISO 9001-2015 sa ypoBHe KaxAoro Quluwra
I-{eutpa AoKyMeHTaJIbHo onpeAeJreHbr npoqeccbr, ueo6xoAprMBre AIrfl CMK, vtx
[ocneAoBareJlbHocrb u nsar.ruo4eftcrBrle; KpraTeplru Lt MeroA6r, ueo6xoAuuue r;1fl
o6ecue'IeHl4, pe3ynbrarllBHocrra, KaK flpu ocyulecrBJreHr4t4 3Tr,rx [poqeccoB, Ta:r. u rrptr
ynpaBneHr{vt vtMtr.

Uernp B3rJr Ha ce6q o6ssareJrbcrBa:
a) ycranoBJIeHI'Ie rpl4opurerHocrlr rpe6oranufi garas.rzra (uotpe6urenefi) r{ Apyrux

3aI,IHTepecoBaHHrIx cropoH no o6ecneqeHr{ro KaqecrBa, r.e. o6ecuerreHuro yBepeHHocrr,r B ToM,
uro tpe6oBaHnfl,I{ oxI4AaHLL 3aKurrrur<a (uorpe6urenr) 6y4yr [oJrHocr6K) peaJrr,BoBaHbr rrpLt
oKa3aHr4r{ eMy ycJryf r,r ;

6) oupeAeJleHlre cpeAcrB Heo6xo4nMbrx AJr.rr BbrrBJreHr,r, pucKoB, rax npoQuJrarcrr{Klr t4

ycrpaHeHr4.rr, T. e. o6ecle.reHuro yBepeHHocrr,r B ToM, rrro pucKu npelylpexAarorcr, a He

BbI'BNflTOTC' NOCJIE I,IX BO3HI,IKHOBEHI4' ;

e) roltnleKcHoMy petueHuro 3aAaq o6ecne.reHr,re KarrecrBa - pa3pa6orre u [pr4MeHeHr,rrc
npoqeccoB AJII trocrorHHoro yJlyqureHr,rq CMK la ocyqecrBireHr4ro Ha KaxAoM grafle oKtraHr4.rr
ycJlyru B3arIMocBr3aHHhIx opraHr,r3arllroHHo - TexHr..rqecKr,rx Meponpwxrufi, no o6ecueqeHlrro
KaqecTBa ycnyr, npoqeccoB r{ pecypcoB;

r) co6lro4eHue uoloNesufi uopuarunuoft AoKyMeHTa\r4Lt peruraMeHTrapyrorqefi
rpe6onauu, no rIJIaHtrpoBaHI4to, tloAroroBKe r4 oKa3aHuro MeAr,rquuct<ofi [oMoIIIu;

4) ucnonr3oBaHlle 3KoHoMI,IqecKI4x MeroAoB o6ecueqeglu Kar{ecrBa, BKJIroqar, yqer Lr

aHaJII,I3 Bcex Qar<ron v yclonufi, BJIr,IrrcUux Ha Karrecr o, clrcreMarr,rqecKyro oUeHKy
oKoHoMr{rrecrofi s Q Q enrnrHocrr.r QynrcqraoulrpoBaHr4, CMK B rIeJroM ;

e) o6ecne.IeHue coorBercrBytout4Ml4 pecypcaMr4 (uelone.recKr4Mr,r, MarepuanbHo -
TexHrIrrecKI,IMI,I, unSopuaquouurruu) u ApyrlrMr{ AaHHbrMu o pe3yJrbrarax oKa3aHr,rfl
MeALIqI,IHcxofi nououlrl, KoHTpoItfrvtx BbrnonHeHur, o6pau1eHl,I.,Ix [aIIueHToB LI Ap.;

N) qerrofi pernaMeHTallulz Qynr<qufi, uonuoruo.rufi, orBercrBeHHocrr{ Lr

nsauuo4eficrBl4fl Bcero nepcoHilna I]eurpa no KaxAoMy BLrAy AerreJrbHocrrLtHa Bcex ypoBHrx
ynpaBJIeHLIfl, BJILIqIouII4x Ha o6ecne.reur4e KaqecrBa oKa3brBaeuofi MeAI,IUI,IHcrofi uouolqu;

s) luquofi orBercrBeHHocrl4 HIaBHoro Bpaqa 3a KaqecrBo oKiBbrBaeMbrx ycJryr,
paspa6orr<y, BHe.UpeHLIe v KoHrponb sQQerrrarHocrr,r CMK, o[peAeneHuro flomaruKr4 B

o6lacrz KaqecrBa, opraHll3arlttlo t4 pyKoBoAcrno pa6oraMu [o o6ecueqeHr,rro KaqecrBa;
u) npeAorBpaIrIeHI{Io 4eSexron Lt HecoorBercrsufi nyreM araJfi43a Bo3MoxHbrx

lpo6leu, paul4oHanbHoro IIJIaHr,IpoBa*vrff,t4 coorBercrByroqero ynpaBJreHr,rr.
CropoHuun opraHu3alru.rlM BbrIrorrHeHr,re xaroro-ru6o npouecca, BJIr4rroulero Ha

coorBercrBl4e [poAyKIII{u ycraHoBJreHHbrM rpe6onanurM, He rrepeAaBaJrocb.
OtsercrseHHocrb 3a Harr4qr,re pecypcoB vt uuQopuaqun, Heo6xo4uurrx Anfl

rloAAepxaHla.s npoueccoB CMK, r{x MoHr,rroprrHra r{ [pLIHrrLre Mep, ueo6xoAIaMble AJu
.qocTl4xeHljfl 3aililaHI4pOBaHHbrX pe3ynbraroB r{ rrocrorHHoro yflyqtlleHlr,r STrIx npoqeccoB
Bo3JroxeHa Ha rJraBHux npaueil Qulualoe I]enrpa.

s. JTT4AEPCTBO
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5.1 JlugepcrBo r{ rrpnBepxeHHocrb
5.1.1 O6ure rroJroxeHrc

C rleJrbro flocrorHHoro ynyqureHr4.,r pe3yJrlTarr4BHocru CMK BErcuree pyKoBoAcrBo
I-{eurpa o6ecne.ruro Hillurrrae cBr{AereJrbcrB :

- AOBeAeHUfr AO CBeAeHr{' flepcoHana uanpaueuuft
cBr3aHHbIX C KaTTeCTBOM OKa3aHr{' MeALTIILIHCTOfi nOUOUIU,
BaxHocrr,r BbrnoJrHeHur rpe6oa aluuit [arlraeHToB, a raKxe
rpe6onauufi;

- paspa6orru flolurrlKl4 u uelefi s o6ractu KarrecrBa, coorBercrByroqux Ha3Harreulrrc
IJeurpa;

- [oAAepxaHlre o6parnofi cBfl3tr B HelocpeAcrseHHofi 3aBr4cl4Mocrr,r or
pe3yJrsrarr,rBHocrt4 ra eQQerrnBHocrrr CMK ;

- co3AaHlrf, cpeAbr, cnoco6crsyroulefi pa3Br4Tr.rrc corpyAHr{Kon I{enrpa;
- o6ecuer{eHll opraHlr3arllrouuofi crpyKTyphr Lt pecypcoB, ueo6xoAuunx 1^Jtfl

noAAepxaHr,r.rr crp are rr.rqe cKV x rrJr aHoB I{eurp a.

Brtcruee pyKoBoAcrBo I{eurpa onpeAenlrJro cneAyrcrque MeroAbr u3MepeHr,r.,r

AesreJrbHocru Quluaaoe s o6racrpr CMK:

- ra3Mepenrae QuuaHcoBbrx norasarelefi;

- r43MepeHr,re rroKiBarelefi BbrnoJrHeHr{, rrpoqeccoB ;

- nonyqeHl,Ie oueHKI4 yAoBnerBopeHHocrlr noTpe6urenefi, flepcoHaJra u Apyrux
3ar,rHTepecoBaHHbrx cTopoH.

IrluQopruatll{r, noJlyqeHHa, B pe3yJrbrare raKr,rx r43MepeHr,rfi u oqeuoK, r.rcfloJrb3yerc, AJr.rr

aHaJwr3a co cropoHbl pyKoBoAcrBa r4 AeMoHcrpr{pyer, qro frocrorHHoe yryqueHrae CMK
,BJrrerc, guaNyrqefi culofi coBeprrreHcrBoBaHr4, AerreJrrHocru I-{enrpa.

5.1.2 OpueHTaurq ua norpe6rrreJrfl

Bucuree pyKoBoAcrBo [enrpa o6ecne.runaer Bbr[oJrHeHVe
3ar4HTepecoBaHHbrx cTop oH Aru noBbr rx eHuf vx yAoBneTBopeHHocTLr.

rpe6onanzfi

K salturepecoBaHHblM cropoHaM orHocflTcfl,: [aqrreHTrr - uorpe6ureJrr{ MeAVrIt4HcKr,rx
ycJlyr; corpyAHrIKIa I{eur"pa; rocyAapcrBeHHbre Lr HaA3opHEre opraH6r; rocraBrrlvtKytu naprHepbr
14 T.TI.

flolurvra u [paKTI,IqecKue .ueficrnu.f, I{eurpa s o6racru KarrecrBa Ha[paBJreHbr Ha
yAoBnerBo perur norpe6nocrefi u oxnAasr,rfi 3ar,rHTepecoBaHHbrx cropoH.

5.2 IIo.nurHKa B o6.nacru KaqecrBa

Brtcuree pyKoBoAcrro I-{eurpa ucnoJl63yer lloruu,rKy B o6lacru KaqecrBa, orBerrilouyrc
rpe6onauurM craHAapra I4CO 9001:2015, Kax cpeAcrBo yrpaBneHr.rf, opraHr,rsauueft c rleJrbro
ynyqtlleHvfl ee AerTeJrbHocTt4.

flonurury s o6racrz KarrecrBa olpeAenrer, Qoprraupyer u noA[r{cbrBaer Ar{peKTop
I-{eHrpa Ha ocHoBaHLII4 [peAroxesnfi 3aMecrlrrenefi 4upexropa I{eurpa ro HarpaBJreHr{rrM

AeTTeJIbHOCTI,I.

llorurura s o6racru KarrecrBa - gro 3arBJreHlre Bbrcrrrero pyKoBoAcrBa o HaMep elufix Lt

crp areruqe c Krax 3 aAaq ax op raHu 3 arl uu s o6 racrl,I KarlecrB a.

flonutura s o6racu{ KaqecrBa AoBoAr4Tc, Ao cBeAeur.rfl nepaoHana I{eurpa r,r Apyrux
3 ar4HTepecoBaHHbrx cTopoH :

- Ha Annaparnbrx coBeuraHuflx r,r MeAr{rIuHcKr{x Conerax;

- rpr rpr4eMe ua pa6ory;
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- MeroAoM Hafn.,rAHoit arur.a\ww
OrsercteeHHocrb tro AoBeAenurc llorurlrKr,r s o6racru KaqecrBa Ao cBeAeHr,r.fl [epcoHarra

rr Apyrr4x 3ar4HTepecoBaHHbrx cropoH Bo3JroxeHa Ha 3aMecrr,rreJr.fi AilpeKTopa I-{enrpa no
MeAr,ruraHcxofi.racru 4nr pa6oru no IO u MP.

florurura s o6racrz KaqeerBa r4cnoJrb3yerc.rr B nHSopvraqr4oHHbrx r{ peKJraMHrrx rlen.rx
na oQraqzanbHoM cafire I-{enrpa, a raKxe Moxer 6rrrr ony6nuroBaHa B cneuuan[3r,IpoBaHHblx
KariLJIof ax, np ocneKTax, repuoAuqecrofi ilerraru.

floluruxa s o6racru KaqecrBa aHzrJrrr3rrpyerc, Ha flocroflHHyrc flpt,troAHocrb I,I rrppl

ueo6xoAuMocrr{ lepecMarpr,rBaercfl Ars o6ecner{eHr,r, MaKcr,rMzlrlrHoft a4arrralqlz.r K TeKyIrIeMy

MOMeHTy.

5.3 @ynrcufitl, orBercrBeHHocrb H noJlHoMoqllfl

(Dyuxquu, orBercrBeHHocrb tr rroJrHoMorrrrfl Bbrcrlero pyKoBoAcrBa I4 nepcoHzlrla I-{eurpa

onpeAeJreHH: Ycrasou I-{enr"pa, floloxeHuflMtr o Snnualax, ,{olxuocrHblMt4 I{HcrpyKllvtflMr4

rrepcoHaJra u floloxeunflMvt o crpyKTypHbrx troApttsAeneuwflx, KouerruBHbIM AoroBopoM.
CQepu orBercrBeHHocrr.r u [oJrHoMo.ru[ pyKoBoAl{reneft rloApiBAenelauit opraHI,I3aIIuI{

pa3rpaHr4rruBarcTc.s. IIpn orou fro,THoMorru, pyKoBoAnrelefi oAHo3HarrHo orlpeAeneHbl I{ He

trepeceKarorc.fi, rrro rro3BoJrrer qerKo onpeAenurb cQepy oTBeTcTBeHHOcTI4 KaxAoro

corpyAHr4Ka. Oprauusaur{oHHa, crpyKTypa, IrITarHoe pac[LlcaHl{e, rIoJIoxeHI,L o

rroApa3AeneHr4flx [r AoJrxHocTHbre rlHcTpyKuI,I[ pefyJlrpHo aHaJII,I3[pytoTC, Ha CooTBoTCTBI,Ie

upo QcraHAapraM I,I repeyrBepxAalorcr,(uperropou.
Bucuree pyKoBoAcrno I-{enrpa B nr.rue ,{upercropaflpunuuaer Ha ce6s otsercrBeHnocrB

3a BHeApeHr,Ie, coBeplrleHcrBoBanue CMK.
flpa etou.{upercrop:
- yrBepxAaer IIolurLIKy LI I{enu s o6racr[ Kar{ecrBa;

- yrBepxAaer <PyxoBoAcrBo no KaqecrBy)), AoKyMeHTbI CMK, IurarHoe pacrrplcaHl4e,

rroJroxeHrre o [oApa3AeJIeHu.[x, AoJIxHocTHbIe uHcTpyKul{u coTpyAHI,IKoB;

- Ha3HaqaeT oTBercTBeHHofo no Kar{ecTBy;

- ocyuecrBJr.f,er oreparr,rBHoe pyKoBoAcrBo rexyuefi Ae.xreJlbHocrbto I{eurya;
- oflpeAenrer orBercrBeHHocrb r,r rroJrHoMor{uq BHyrpI,I noApa3AeJlesuit u rapaHTilpyer

I'IX AOBEACHI{E AO COOTBETCTBYTOUII4X NI,Iq;

- ylpaBnrer pecypcaMr.r, B ToM rrrrcJre (puuauconblMl,I, AJrfl o6ecle.reHl,Is

QyHrquoHupoBaHu, CMK;
- pyKoBoArlr rpoBeAeHrIeM araJwr3a CMK;
- o6ecne.ruBaer rpoBeAeHI,Ie npoBepKrl CMK BHeIUHUMI,I ayruraur.

6. TIJIAHIIPOBAH}IE

6.1 fleficrBllfl B orHolrreHrrll pHcKoB [I Irx Bo3Moxnocrefi

Bucuee pyxoeodcmao l-{eumpa o6ecnerau*aem tuoHupo*auue cosdauua, noddep)rcaHut u

ylyqweHufl CMK dna *btnonHeHu.u mpeioeanuil n. 4.I Hacmoflt4ezo Pyrcoaodcmea u

docmucrceuun 4eneil e o6nacmu Kaqecmea.

Bxoduutuu dauuutuu dnn pqynbmamulHozo u eQQercmu*Hozo tuaHuponaHun

d eamenau o cmu Ile u mpa t*tflrcmcfl :
Ilonumuxa u qeru e o1nacmu Koqecmea;

o ue H K a s a x o n o d am el b H btx u p e zyn upy to t4ux mp e 6 o e au uil ;
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oqeHKa dauuatx o noKa3omennx npoqeccor;
oqeHKa conymcmrynulltx pucKos u dauuatx o6 ux yueHbuteHuu.

Bamoduue dauuute luaHupolauun denmenbHocmu Qenmpa eKJuoqarcm e cedn:

ueo1xoduude HarbtKu u 3HoHu.fl compyduurcoe;

u e o 6x o d uu bt e p e cyp c u ($ uu a u c o 6 d e p e cyp c bt u uu Qp ac mpyrcmyp a) ;
c o loKynH o cmb noKa3 ameneil dtn o4eurcu ynyuueHun deamenbHo cmu l{eumpa ;
nompe 1uocmu G ytyqueHuu,'

nompe1uocmu B doxyueumox, eKlttoqofl 3anucu.

Py xono4cmo I{eHrp a p accMarpl4Baer cJleAyrouue ocHoBHEIe pIacKI'I :

1. Pucxu ynpaBneHrrecKr,rx u o6ecne.rlrBaroulux [poqeccoB MoryT 6uru cBf,3aHbl c:

HeaAeKBarHbrM nu6opona crpareruqecKr{x qeneft, I-{enefi B o6lactz KatlgcrBa,

HeKoMnereHTHocrbro pyKoBoAr,rrelefi B o6racru MeHeAxMeHTa, oKoHoMIIKI{ rl

3aKoHoAareJrbcrBa B 3ApaBooxpaHeH[u, orur,r6rarul{ B rrpLIH{TI,Il,t yupaBJleHqecK[x peueuufi z

AP.,

Qunancavru (ue1ocraroqHoe QunancupoBaHl{e AeflTeJlbHocru I{eurpa (@eaepalrsufi

6rolNe1 cpeAcrBa o6ssarensHoro MeAr4UraHcKoro crpaxoBaHux), ue [peAocraBJIeHI'Ie orqeroB B

cpoK, u Ap.);

3aKrroqeHue AoroBopa (xonrparra) o [ocraBKe c HeHaAexHbIM [aprHepoM

(ue4o6po coBe crHbIM rro craBlrlllr<ou) ;

cua6NeuueM Marepr{aJrbHbrMlr pecypcaMl{ (orcytctrze neo6xoAt4Mblx MeAIlKaMeHToB,

OTKJITOIIEHI4E BOAbI, 3ICICTPOSHEP TITU),

rrr,ITaHr,reM 6olrusrx (uerauecrBeHHhIe rlpoAyICrbI [I{TaHI,lfl, rIIlIrIeBbIe otpaulenu.r):

y6opxoil floMerrleHr4fi (uerauecrBeHHiur y6opra, Bo3HI,IKHoBeHLIe nnytpra6oJlbHl'IrrHblx

ranQerquft 14 Ap.).

2. flpr,r orasaHr,rr,r MeAlruuscrofi [oMorqu n Qurualax I{eutpa Bo3MoxHbI prIcKI{,

CB'3AHHbIE C:

- Ar4arHocrr4qecKr4Mr,r [poueccaMr.r (pucxra uexopperrnofi AI,IarHocrI,IKI4, geQer<ru

unQopuaql{oHHoro sgauNaoAeficrBtu u Ap.);
- re.re6HHMr4 MeporrpvtflTtrflvtkr (pucru xupypr[rlecKoro JIer{eHI,Ir, pIacKV Qapuarotepaflvrv,
pr{cKt4 ssauruoAeficrB:afl cneutraJrr4croB 14 npeeMcrBeHHocrrl oKtBaHI,L MeAIlIIt4Hcxoft nouotuz,
pr4cKr,r pa3Burr4fl ocJroxHeHuft ra seNeJrareJlbHblx JIeKapcrBeHHbIx peaxqufi);

4e Qerrau u p ea6uttur a:q:z,v;

MeAr4uprHOKr4M o6opyaonaHr{eM (uanpurraep, nepe6ou s pa6ote o6opygoranrfl' \Irfl'
rrpoBeAeHr,rs o6cleAosanuxlilerteHvts., Her4c[paBHoe o6opyaoBaHl{e, rIoJIoMKa o6opyAonauu-a

flpu flpoBe Lel:zvt o6creAosaHuq, [pLrMeHeHI4e He noBepeHHblx cpeAorB I,I3MepeHI,Ifi ra ap.);

caHlITapHo-9[I,IAeMpIoJIorfiqecKoft o6cranosxofi ;

nnar u Q rar a\ueil, np aue fi ;

HapylxeHueM rrpoqecca oKa3aHLI.,I MeAuIII4Hcxofi nouoqz (uaupzrraep,

He[peAHaMepeHHbIe TpaBMbI IIpr [poBeAeHI,II{ MeAIIIII,IHCKI,IX [pOUeAyp, 3aAepXKa B

ycraHoBJleHr4pt [varHo3a, aJIJIepruiIecKI4e peaKlluu ua JIC, [I Ap.);

u4euruQurauueft [aqLIeHTa;

BeAeHVeM MeAVIII,IHct<oft lotcyueHTallull;
uuQopuaql{oHHblM o6ecueueHneu;
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opraHr{3arlr4efi pa6orbr orAeneHr.r.s (Haupuruep, HexBarKa KaApoB, orcyrcrBr,re
MeArruI4HCKOrO [epCOHaJra B TerreHlre Anr,rreJrbHofo BpeMeHr4, orcyTcTBrae KoHTpoJu MJraAIIrero

MeAr{rlr{HcKoro nepconana) ;

upe6unaurleM [aurreHTa B craur,roHape (ua4eHrae, Bo3HI4KHoBeHVe HexeJlarenbHblx
co6srrrafi).

B uensx Mr4Hr,rMr.r3arluu pt4cKoB, cBr3aHHbrx c MarepuiIJIbHo-TexHI{qecKI{M 14

unSopuaurroHHbrM o6ecne.reHlreN.{ AerreJrbuocrr,r, pyKoBoAcrBo I{eHrpa ocyuecrBJI.,Ier

nnaHI4poBaHI4e 14 peanr43aur,rrc KoMlJreKca ueponpu.arnfi rlo o6nosreHuro vt

coBeprrreHcrBoBaHr,rro MeAr,rulrHcr<ux unQopMaIIIaoHHbIx cLIcreM I4 Marepl4aJlbHo-TexHl,I.recxofi

6asrr.

,.{nr o6ecnerreHu, BbrrroirHeHur rpe6onauuit K KaApoBotr,ty o6ecnerreHl,Ilo pyKoBoAcrBo

I-{enrpa [naHr4pyer u o6ecneqr.rBaer pecypcbr, seo6xoAuMble An.s coAepxaHlas ueo6xoAuMoro

nepcoHarra Als o6ecuerreHlrfl QyHrqraoHlrpoBaHl,L CMK, o6yveHIar u [oAroroBKI4 KaApoB,

rpe6yrouquxcr AJu o6ecne.reHr.r.f, KaqecrBa I4 ylpaBneHufl CMK, peaflLnyerc, KoM[JIeKc

Mepotrpuf,rufi no rroBbr [reHuro npoQecc[oHilllbHofi ttounereHTHocrl,I corpyAHI4KoB.

Anq o6ecne.reHu.f, coorBercrBln r4cnoJlb3yeMoro I{eurpou AoKyMeHTaJIbHoro

o6ecne.reHr,rs AerrenbHocrr4 [oApiBAeneuuft r:pe6onauuatu HopMarI,IBHbIx AoKyMeHToB,

ocyruecrBJr r,ercs, clrcreMarr43r,rpoBaHue AoKyMeHToo6opora Lt co3AaHI4e eAunofi 6asH

geftcrnyrculrx AoKyMeHroB, rlpt4Hrrblx r pa6ore n I-{eurpe.

Ha 6ase geftcrnyroqeff CMK An.s o6ecneqeHr4.f, KailecrBa u 6esonacHocrl,I ueAuIlzucrofi
rroMotrlrr, B ToM rrrlcJre nplr 3aKJrrorreHI4I4 AoroBopoB (xontpaxron) o [ocraBKe c uenbro

cHr4xeHl,I.f, pI{CKOB ...

6.2 Ile.nn n o6lacru KaqecrBa

I_{enra B o6,racru KaqecrBa noApirAeneHl.tfi I-{eurpa v KpI4TepI,II4 vlx AocrI{xeHI4,
ycraHaBJrr{BarcTc, B llolurzxe B o6racru KarlecrBa I{eutpa. I'Isruepuuue [oKa3areJII{

AocrtrxeHux rrelefi n o6lac'rz KaqecrBa ycraHaBJluBarcTct exeroAHo s flraHax ocHoBHbIx

opraHr.r3aurroHHbrx r,r [paKrrrqecKlrx Meponprlrrufi crpyrcrypHblx noAptBAenoautrt I{eHtpa u

AoBoAf,Tcfl Ao cBeAeHras lepcoHarra cuoco6otr,t, rotopufi Aaer [epcoHtuly Bo3MoxHocrb

YI{ACTBOBATb B I4X AOCTI4XCHIII,I.

Or.rer o BbrrroJrHeHr4r4 3arrJraHr4poBaHHbrx Mepoflpuy.nuit flpeAcraBJlf,ercr ua Aunapatuux
coBerrlaHl4rx tlo p erreHLIIo AI,IpeKTopa I-{eurpa.

floprgox paspa6orrv u yfipaBilelnfl, ueJr.rrMll s o6nactz KaqecrBa Ha ypoBHe Qnnuanoe
I_{eurpa ycraHaBJrlrBaerc, rJraBHbrM BparroM - npeAcraBI,ITeJIeM pyKoBoAcrBa uo KaqecrBy B

AoKyMeHTax CMK KaxAoro Qunuana. B AocuaNoanu l{eneft s o6racru KarrecrBa yqacrByer

rrepcoHiul Bcex roApagAereHlafi I-{eurpa.

IlocraHosxa I{elefi ocyuecrBJr.rrercfl c yqeroM neo6xoAIaMocrl{ LIx I43MepeHilfl AItfl

rrocJreAyroulero aHan:n4ga, rar, vro6u MoxHo 6uno BrITIoJIHI,ITr cneAyrcIql4e ycJloBt4.u:

- r.r3Mepurb KaqecrBeusue/roruqecrBeHHble xapaKTepI,IcrI4KI,I IIeJII;

- cpaBHr{Tb KaqecrseHHHe/xorr.rqecrBeHHbIe xapaKTepI,IcrI4KI,I IIeJII4 Hacrorlqero

oTqeTHoro flepl{oAa c [peAbIAyIrII{M;

- npr4 ]P^a[rutqll/fy| AocTaTorrHofo MaccuBa AaHHbrx, nocTpol,ITb Ha ocHoBe KoJII4qecTBeHHbIX

xapaKTeplrcrur< rpaQvK, orpaxarouuf TeHAeHuLIIo 3a [3Mepaeuufi flepuoA BpeMeHI4;

- [gATBepAIzTL BbrrroJlHeHrre HaMerreHHofi qerIE, tto [pI,IHU[Ily (Aa - Her)), ((BbInoJIHeHo

- HE BbITIOJIHEHO)).
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flponepxa BhI[oJrHeHr{, HaMerreHHbrx uereff s o6racru KarrecrBa ocyuecrBr,fl,ercfl, B xoAe
BHyrpeHHr4x r{ BHeurHlrx ayAraTos CMK.

6.3 II.naHnpoBaHrre urruenenuI

Meponpnrrlu rro pa3Blrrr.rro CMK [r BHeApeHlrro B Hee r.r3MeHenufi paepa6arrrBarorc, c

YI{ETOM PE3YJIbTATOB BHYTPEHHI4X 11 BHEIIIHI,IX AYAI4TOB, Ha.JII/IqId[, PECYPCOB, OTIICTOB O

QyurcqnouupoBaHur4 CMK rJraBHbrx npauefi Qunza-rron c [peAnoxeHV{MIa ro ux yryqureHuro.
Meponpuarua rro pa3Br4Tlrro v r,r3MeHeHlrro c]rcreMbl He pa3pylualor ee IIeJIocrHocrLI,

oQoplalmorca B BraAe caMoeroqreJrbHoro AoKyMeHTa v BKJlroqarorct B IaHbIe [JIaHbI

M ep onp r4r'rufi op rau u3 at\Ltu, H a [p aBn e HH ble H a :

- rroBbIIrIeHI,Ie KaqecrBa ycJlyr, npoueccoB r4Jtv CMK B IIenoM;

- BHeApeHlre coBpeMeHHbIx rexHoJlorl,Ifi u o6opy p,oBanufl,;

- rroBblrueHl4e KoMIIoTeHTHOCTI4 [epCOHarIa.

7. CPEACTBA OBECTIETIEHIIfl
7.1 Pecypcrt
7.1.1 O6ecnerreHne pecypcaMu

Ilenrp olpeAeJrrll u o6ecneqtBaer pecypcbr, rpe6yeurre AJL BHeApeHu.u ll rroAAepN.arJvfl'

n pa6oveu cocrorHrdt4 CMK, a raKxe flocrorHHoro [oBbIrueHI,Ifl ee pByJIbrarI,IBHocru;

rroBbrueHlrs yAoBneTBopeHHocTpr naulreHToB nyTeM BbIIIoJIHeHufl.krxrpe6oeanuft.

IrlcnomsyeMble I-{enrporr,r pecypcbl BKruoqarcT s ce6g:

- Marepr4iurbHbre pecypcbrr ueo6xoAranaoe MeAI{uLIHcKoe o6opyaonanvle,

,TeKapcTBeHHbre cpeAcTBa v I(3IeIIllfl, MeAIIULIHCKOTO Ha3HarIeHI{-f,, [pOI{3BOACTBeHHbIe

noMerrleHl4r;

- HeMaTepuarrbHbre pecypobr, Hanpr.rMep, r.rHTeJIJIeKTytLIIbHyrc CO6CTseHHOCTb;

- pecypcbt vr MexaHll3Mbr, cnoco6crnyrcuue rrocrorHHblM IlHHoBauI,IoHHbIM

ynyqureHl4sM;

- MeHeAxMeHT ranQoprrraqllpl I4 TexHolorufi;

- rreroBerrecKpre pecypobr, rnanuQr,rqupoeauuufi [epcoHiIJI B coorBercrBl,M c

HaAn exauul,r o6p as oBaHlIeM, rloAroroBKofi , uantrrx aul4 14 o[bIToM ;

- HOpMaTr{BHbre AOKyMeHTbr, perJraMeHTlrpyroque flpoqeccbl JIeqeHI'Ig, AlaarHocTr4r<vlt4

pealutvoaryuu, MeroAbr KoHTpoJrs, rpe6onauu.r K nepcoHuuly, a raKxe K BorlpocaM

TexHI,IqecKoro pa3BI4TI4fl ;

- Qusuuecrue pecypcbr, seo6xoAuurre AJu oKa3aHI4, trleAuuuucrofi [oMoIIII4

naurreHTaM (suepreruqec KI4e pecypcbl, soaa) ;

-'fpaHclopTHble cpeAcTBa.

7 .1.2 YetoBeqecKne pecypcbl

Becr nepcoHaJr I-{enrpa, npuuuuarouqufi yqacrl,Ie B oKa3aHI,I[ raqectseHHoft
ueAuquscrofi froMorrlu, flBflflercfl KoMrrereHTHbIM B coorBercrB[Il{ c noryrreHHblM

o6pasorauueM, rloArotonrcofi , HaBbIKaMII I{ o[bIToM.
Pyxono4crno I{eH:rpa yryrruaer pe3ynbraruBgocrr ceoefi AerrenbHocrl{, B ToM rIt4cJIe

cr4creMbr MeHeAxMeHTa KaqecTBa, 3a crreT BoBfleqeHr,rfl B flpoueccbl oKiBaHI{f, ueAuuuncroff
noMorrlr4 corpyAHrrKoB, cr4creMaTuqecKlr noolllpss ux ptBBpITI,Ie [ocpeAcTBoM:

- rrJraHr4poBaHru rE o6ecue.reHz.,r Herrpeprrnuofi noAroroBKLI lt KapbepHoro pocra;

2l



- o[peAe ilgHnf, oTBercrBeHHocrI,I pI IIoJIHOMOTTIfi COTpyAHUKOB;

_ BOBIEIIEHII' B IOCTAHOBKY IIENEfi, 3AAAII ]j1IflPVIHflTI/lE PEIICHI'Ifi;

- IIpI,I3HaIlI..Ifl Vt BO3HaI-paXleHVfl;

- coAefi crBrr orKpblToMy ABycropoHHeMy o6naeHy rauQoprraaquefi ;

- aHant3a norpe6nocreft corpyAHuKoB;

- co3AaHI4r yclonufi, cuoco6ctBytouux HoBoBBeAeHI{rM;

- o6ecneqeHl{, pe3ynbrarusHofi rpyuuorofi pa6orrt ;

- unQopurlpoBaHl,L o [peAnoxeHllrx I,I MHeHI'Iflx;

- BbrrcHemufl, trpu.uvtH trpllxoAa coTpyAHuKoB B Ueurp u yxoAa u3 Hero'

7.1.3 lluQpacrPYKrYPa

IrlnQpacrpyKTypa $ulualou [enrpa BKJIIoqaer s ce6s raKLIe pecypcbl, KaK 3AaHI'IrI I4

cBr3aHHbre c HlrMr{ r,rHxeHepHrle cerl,I I4 cI,IcreMLI, pa6ouee [pocrpaHctro, o6opyAoBaHl4e,

BKJITOqA' TEXHI'IqECKI{E PI flPOTPAMMHrIC CPEACTBA, BCNOMOTATEJIbHbIE CIYN6TT,

unQopuaqr{oHHbre r,r KoMMyHr{KaUuoHHbre rexHoJIorI4LI, a raKxe rpaHcfloprHble cpeAcrBa.

OrnercrseHHocrb 3a rroAAepxaHlre uu$pacrpyKTypbl B HaAJIexauIeM cocrof,Hlll4

Bo3JroxeHa Ha rJIaBHux rpauefi Qulnanon.

7.1.4 Cpeaa Arrfl QyunquoHllpoBauuq rpoqeccoB

flpu co3AaHlrr naAlexaulefi cpeAbr Ntfl, Syuxquoul4poBaHl{fl rpoUeccoB BbIcIIIHM

pyKoBoAcraorra I{eurpa oco6oe BHI4MaHI4e yAeJlrercs :

- npaBr,rnaM TexHplru 6egouacHocrl,I I,I MeroAI4qecKI,IM yKBaHIzrIM, B ToM rII'IcJIe IIo

rrpuMeHeHI4rO CpeACTB 3aUII',ITbI ;

- SproHoMI'IKe;

- piBMeIrIeHI4to Pa6oqux Mecr;

- TeMnepaType, BJIaXHoCTI4, OCBeIIIeHI'IIO, BeHTI{JLIII4I',I ;

- CaHr4TapHbIM yCnOBI4rM, .MCTOTe, UIyMy, sn1paryUr I'I 3arpr3HeHI'IrO ;

- upoQunaKTI4Ke IauQeruuoHHblx ga6oresaHufi .

B coorBercrBprv e (De4epanrHbrM 3aKcHoM or 28.12.2013 J\b426-(D3 rpoBo.(I'Irbcs

Cnequaarsas oueHKa yclonrafi TpyAa. flo pe3yJlbraraM oUeHKI,I paspa6arrrBaerc, nJIaH

Meporpl4ttufi no ycrpaHeHI,IIo HeAocrarKoB.

B rleJrrx BbrIIoJrHeHlLf, rrporpaMMbr [poI,I3BOACTBeHHOTO KOHTpOI' o[peAeJIeHbI

Qusuuecrue Saxropu (tenlo, tuyM, cBeT, rI'IrlIeHa, BJIaxHocTb, euiparyut), uuxroque Ha

np oqec c6I oKiI3 aHI{' Kaqe cTB eHHbIx MeAI{III'IHCKI'IX yonyr.

YupaureHr.re Suer.ruecxuuu $axroparrru vt noAAepxaHI,Ie ux u pa6oueu cocTorHI'M

ocyuecrBJrflerc, B coorBercrBr,ru c Aeficrnyroul,IMll HopMaTI,IBHrIMI'I AoKyMeHTaMI'I.

7.1.5 Pecypcbl AJrfl MoHrrropuHra u us*repeuufi

O6rerrou MoHr,rroprrHra v uslrepeuufi B I{eurpe flBJlf,torcf, crelleHb

yAoBnerBopeHHocrr{ norpe6u'reJrrMra KaqecrBoM oKa3aHI,It MeAI,IuI'IHoKI'IX ycnyr u ypoBHeM

oxasaHHofi MeAHIII,IHcxofi nououlrro.
Cp e.qcreo u MoHlITopIaHla I'I l43M epeHl'Ifi ssrslorc.g :

- pe3yJrbTaTbr aHKeTupoBaHr4.rr [arIr4eHToB yAOBneTBOpeHHOCTbT KaqecTBoM oKa3aHI',L ycnyr B

Qurraarax;
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- KHI,III OT3bIBOB I4 npeAJ'IOXeHkIiI;

- 6auuep <AuxerupoBaHr4e) na oQzqaaJrbHoM cafiTe I]enrpa;
or3brBbr o KaqecrBe npeAocraBJrreMbrx MeAurlr,rHcKr{x ycnyr B Qulnanax I{enrpa B

uy6nuraqvflxB [eqarHbrx r.r3AaHr{rx rr Apyrprx CMVI;
- o6pauqeru, rpaxAaH;

- pe3yJlbrarbl BHyrpeHHero KoHTpoJI.[ KaqecrBa u 6esouacnocrr,r MeArtrlr,rHcroft 4erreJrbHocrr,r
n Qranuanax;

- KOM[brOTepHbre [pofpaMMbr Lr T.n.

,{ocrooepHocrb pe3yJlbraroB I{3Mepenrafi (pesyJrbrarr{BHocrb JreqeHnr) o6ecneqr,rBaerc,
coorBercrBl4eM pe3yJlbraroB JIerIeHI,r.f, rpe6onauuxu, ycraHoBneHHbrM [oprAKaMu u
craHAapraM H o Kits aH vfl Me Ar4rJvtscxo fi troM orrlu rro Ho3 oJr o rr4.rrM.

I,IcnolrsyeMble KoMrlblorepHbre npolpaMMbr, r4x np[roAHocrr [oATBepxpraercfl,
HirJrr4qr,reM JruueH3ur,r y paspa6orr{r4Ka.

B reqe6Ho-AlIarHocrllrlecKoM trpouecce r4crronb3yercr pasnurrHoe MeAr4rlr,rHcKoe
o6opyAoraHue u MeAI,IqLIHcKa, rexHI4Ka, Koropbre [oAJrexar rporleAype rpoBeAeHu,
lepploALlr{ecrofi rIoBepKI,I LI TexHl4rrecKoMy o6cnyNunaHr4ro B ycraHoBJreHHoM rroprAKe.

7. 1.6 3nanuq opraHrr3arlru

Atrs o6ecueqeuz-s QynxquonupoBaHr{s npoqeccoB CMK I-{eurpa orpeAeneHbr u
oueHl,IBalotcs seo6xoALIMbIe 3HaHI,I.rr. IIoA sHaH]/,flMLr noHr4Maercr unQopMarl[r, Koropa,
rrcroJrb3yercfl.vr r<oropoft o6Menusarorc.f, AJu Aocrr,rxeHz, qenefi I-\enrpa.

Heo6xoAIzurre 3HaHI{fl corpyAHt4Kr,r I{enrpa [oryr{aror: u3 oflbrra, HopMaruBHo-
npaBoBblx AoKyMeHToB, nayvnofi u ulaoit Jrureparypbr, rreplroAr,rqecKr,rx ugp.alauit, [yreM
y.;.acrvs, B ronQepeuull.f,x, ceMuHapax, Ha rILrKJrax [oBbrrrreHr{rr reanuQura\uv v r.rr.
flo.qrnepNAeHzeM floryrreHu, ueo6xoAuuux guauuft flBrfrercs. :naJru.rue AoKyMeHToB o
rroBbrrrreHz u rn aru QuKarILt r4, cepruQ rararoB yqacrHr,rKoB ra r. rr.

3HaHIa.flN,Iz I-{enrpa ,BJrrerc, AoKyMeHTaWtfl., parpa6oraunar ero corpy,uHr4KaMil Lr

BHeApeHHafl g.nfl pa6oru rpr,rKa3oM Ar.rpeKropa OfBy3IOOMU OMEA Poccru.

7.2 KoruuereHTHocrb

I-{enrp:

- oIIpeAeJIrer Heo6xoAunayro KoMrrereHTHocTb [epcoHilJra, BbrroJrHflrorrlefo pa6ory,
Koroptu BJII,Ifler Ha coorBercrBlre rpe6oeauurM K KaqecrBy oKiBaHr,rtr MeAlrrluucrofi rroMorrlu;

- o6ecuequBaer [oAroroBKy ulrvt npeA[praHr4Maer Aeitctsufl, B Uenrx Aocrr,IxeHr4t
ueo6xoArauofi t<ol.ruereHTHocrr4;

- oueHr,rBaeT pe3yJrbTaTr,rBHocTb npeAnpr,rH.rrTbrx Mep ;

- noArepxplBaer n pa6ouerr,r cocro.sHl4u 3aflucv o6 o6pasoBaHvrvt, [oAroroBKe, HaBhrKax
I4 OIIbITE.

Uesrp I4Meer xaanr.rQzqrlpoBaHHbrfi ueAvqnlacrcufi flepcoHirrr, coorBercrnyrcqzfi ero
rpe6onaHuxu, Lr rrpuI.aer npl,Iopl4TerHoe 3HaqeHue KoMlereHTHocrlr MeAr,rqr,rHcKr4x

pa6otuuron, KoropblM Moryr 6urr [opyrreHbr 3aplavrw, Bnr,r.f,rorque Ha JrerreHr4e,

rrpeAocTaBJrreMoe [aupreHTy.
Oqeura pe3yJrbraruBHocr[ npeAlpnHrrrbrx Mep rro rroBbrrrreHpllo npoQeccuonalrgofi

xnalu$uxa\uv pa6ornuxoB ocyuecrBJrrerc.f, B coorBercrBr4r4 c Qe4epanbHbrMr,r HopMarr,rBHo-
rIpaBoBhIMLI aKTaMI4, O[peAelqrorUrrMr,r IIOpflAOK aTTeCTaUr{pr Me.qr{ur,rHcKr,rx r4 pyKoBoArrrlux
p a6 oruuxon Q e gep an b Hbrx no cyAap crB e HH brx M eArrur.rHc Kr4x yqp ex goauil
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Oqenxy KoMrIereHTHocrI,I u coorBercrBur xranraQuxa\uv MeArrlt4HcKoro repcoHilra
I-(eurp a ocyuecrBrser Arrecrarlr4oHHa, KoMlrccrtr.

flenrp rapaHTr,rpyer, qro Bce corpyAHr,IKH, oKa3brBarcrllrde MeAr,rurrHcKyro [oMorrlb, r,rMeror

coorBercrByrorrlue rroJrHoMoqr,r.fl 14 ueo6xo4rznayro npoQeccuoHanbHyro roaruQurcauuro,
rroATBepxAeHHyro cepruQuxaraMu v JrrlueH3urMr{.

O6y.reurae v rroBbrrrreHr,re xsanuQzxa\vur [epcoHaJra I-{en'rpa ocyIrlecrBr.flercfl. B

coorBercrBnvt c <fhanou rroBbrrrreHr,rr r<nanuQLlna\vu epauefi> pr <IhaHoM noB6rrrreHr{,

rnanuQur alglakr cpeAHI4x MeAVr{IlHcxux pa6orHVKoB)).

Or,{ersr o BbrnoJrHeHrrr4 nJraHoB [oBbrrrreHr,rfl rnaauQurarJtrv, coAepxauue oIIeHKy

pe3yJrbrarr4BHocrr,r o6y.reHua, exeroAHo npeAcraBJltlorc, Qunuanarra[ B orAeJI no pa6ore c

flepcoHaloM r{ KaAposofi rorl4tuxe L\eurpU p.trfl, nocneAyroulero analrur3a.

3auucu o6 o6yue*vrv Ha c[equzlrrrHbrx Kypcax, Kypcax [oBbIIIreHI4JI xnanraQzxalllr.v,

o6y.reHue B npouecce pa6orsr u npoque AaHHbre, cBuAereJlbcrByroulue o KoMlereHTHocrI{

nepcoHaJra, 3aHoc.,rrcx n Qopuu Y@ Ns T-2 focttol,tctar Poccuu ot 06.04.2001r., aHKerbI 14

Jrr4rrHbre KaproqKu pa6otuuxon.
Cepru$r,rr<arbr r,r Jrr4rreH3r,rr4 Bcex corpyAHr4KoB I{eurpa, ux rpyAoBble KHI,IxKvr, xpar^flTcfl.

B OTAeJre KaApOB B COOTBeTCTBI,II{ C yCTaHOBJIeHHbIM nOpflAKOM.

BeAesue v coAepxaHr,re B pa6oueu cocro.aHl4l4 coorBercrBytouux sanucefi o6

o6pasonauuu r.r ypoBue npoQecctroHnrrbHofi xounereHTHocrl,I o6ecne.runaer [epcoHiln orAeJIa

KaApoB.

7.3 OcneaoMJreHHocrb

Pyxosogcrro I{entpa o6ecnequsaer ocBeAoMJreHHocrr cBoero uepcoHaJla:

- o rloJrlrrlrKe s o6racr[ KarlecrBa;

- coorBercrBylouux ueJlflx s o6rac'r[ KaqecrBa;

- o6 arcryiurbHocrr,r r4 BaxHocrlr BKJraAa KaxAoro pa6oruuxa B AocrI,IxeHLIe qerefi s
o6lacru KaqecrBa, [oJrb3y or ynyqueHra.,r pe3yJlbraroB I,Ix Ae.arenbHocrl{ B IIoBrIIIIOHI{I4

p e3yJI bTaTLIBH OCTI'I CI4CTeM bI M eHeAXM eHTa KarIeCTBa ;

- nocneAcrBllrx HecoorBercrBr4.r rpe6ouaHr,rtM cltcreMbl MeHeAxMeHTa KaqecrBa.

7.4 O6rvren uuQoprvraqnefi

O6uen nnQopuaqzefi sKruoqaer B ce6r nopaAoK BHyrpeHHero I{ BHeIrIHero o6trtena

uHQopuaqueft:

AOJIXHOCTHbIMI,I JIZIIAMI{ ;

Ap.

Bo nuyrpeHHeM o6naeHe HaxoArITc.[ uuooprraaqu.,I cneAyloqPlx BI{AoB :
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O6vreH nnQopnaaqueft B eneKTpoHHoM Br4Ae ocyqecrBJrrerc, BHyrpLr orAeJroB rro
JIoKiLJIbHbIM cerrM, MexAy rroApiBAeneHrz.rrMr,r la c troMorrlbro gneKTponsofi rrotrrBr.

flpoqecc crpyKrypl,IpoBaHut I4 yrpaBJleHrfl oneKrposuoft unQopr"raquefi o6ecneqr,rBaercq
rryreM co3AaHu, aBToMaru3rapoBaHHbrx pa6ouux Mecr Lr JroKarrbHbrx cetefi r I{eHrpe.

Ha 6ase uueroulefics BbrrrprcJrktremuofi TexHLrK[ vt nporpaMMHoro o6ecne.{eHu.[
opraHrd3oBaHrr KoMrrbrcTepHbre KoM[JreKcbr lr aBToMarl,r3r{poBaHHbre pa6oune Mecra.

B onerrpoHHoM nuge uuQopMarlzq npeAcraBJreHa Ha web-caftre, ilcnoJrb3yercfl ayplr4o-)

Br,rAeo- peKJraMa.

Ilpoqecc o6uena unQopuaq[efi uossoJr.rrer perynrpuo r4 o[eparr,rBHo Ha pa3nuqHblx
ypoBHrx aHaJrrr3rrponau pa6ory r{ KoppeKrr4poBarb cBor4 Aeficrglr.s, oilpeAeJrrrb reHAeHrrru
pa3Bkrrptt o6ulecrneHHbrx orHoureHr4fi, npe4otBparrlarb oruu6xu upu [JIaHI4poBaHVI4 KaqecrBa

u a pa6ore
O6parHax cB.rr3b pyKoBoAcrna I-{enrpa c nepcoHtuloM ocyulecrBrs,ercfl. B xoAe JII,ITIHrIx

BCTperr.

7.5 {onyueHTrlpoBaHHafl unQoprvraqnx
7.5. I O6ture rloJrolltenrq

.{orynreHu4poBaHHaJl IanQoprr,raql4t BKrIOqaeT AOKyMeHTaIII4IO, B TOM qI4CJIe 3arwlgkt,

co3AaHHbre AJr.s Qynrqzout4poBanvrfl I-{eutpa u seo6xoAl4Mble An, rloA,qepxaH[L n pa6ouerr,r

cocrorHtrr4, Aalrnefiruero coBeprrreHcrBoBaHr4, u o6ecueqeHl{.tl pe3yJIbrarI,IBHocrI,I cucreMbl

MeHeAXMeHTa KarlecrBa:

- AoKyMeHTaJrbHo oQopuneuurre florurr,rKy r,r qenrl e o6ract[ KarrecrBa;

- PyronoAcrBo rto KarlecrBy;

- AoKyMeHTbr, ueo6xoAuurre Lilfl o6ecne.{eHl,Lf, eQQercrunnoro [JIaHI{poBaHilfl.,

ocyxlecTBJreHlr, flpoueccoB Lr yflpaBneHr4flvrM^r4, BKIroqa, 3aflvcv, o[peAeJleHurre I{enrpou.
Paspa6orra AoKyMeHTau[u ocyulecrBJl.f, erct c yrleroM :

- coorBercrByrouux 3aKoHoAareJIbHbIx u peryJll,Ipyrclr1ux rpe6onanuft ;

- rpe6onanuft KoHTpaKToB, AoroBopoB c fiorpe6rrrer.f,N{u u ApyrI{MI{
3ar4HTepecoBaHHbIMlI CTOpOHaMI,I ;

- MexAyHapoAHbrx, Harlr4oHitlbHbrx, pefrroHilIlbHblx I4 oTpacneBblx cTaHAapToB;

- perreHufi I-{enrpa;

.{oxynaeHrarlu, BKJlroqaer B ce6.s:

- flpeArrr,rcbrBarorlr4e AoKyMeHTbr, olpeAenrrcuue r"pe6osanur no BbI[oJIHeHI,Irc

orrpeAeneHurrx 4efi ctuEfi ;

- Quxcnpyrou[e AoKyMeHTbr, cnyxaqr4e Ar.fl [oATBepxAeHI,L BbItIoJIHeHHbIx B

c oorBercr Buv c trp eA[r,Ica Huflv,u leit crsuilr;

- raHQoprr,raqrroHHbre AoKyMeHTbr, c floMorrlbro Koropblx ocyulecrBJl.uerc,
uuQoprrarapo BaHLre o BrIIIoJIHeHI{u [peArII{caHHrIx Aefi crslafi .

Ilpe4nr.rcuBarcrque AoKyMeHTbr BKJrroqaror s ce6s AoKyMeHTbI BHeIIrHero u BHyrpeHHero

lpoucxoxAeHplf,.
K npeguucbrBaroquM AoKyMeHTaM BHerrrHero [poucxoxAeHl,I.u orHocrrc, 3aronrt P@,

rrocraHoBJreHu, llparurerscrna P(D, rpr4K(Bbr LI pacroprxeHlr M3 PO, OMEA v1 AP.

AoKyMeHTbr, Kacaroulprec, caMbrx pasHoo6paeuux Bo[pocoB re.re6Hofi rr leqe6uo-
npoQraranruqecxoft pa6oru B MeAI,IUI4HcKLIx yqpexAeHl{fl x,
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K npeArILIcbIBaIouI,IM AoKyMeHTaM BHyrpeHHero [poracxoxrenktfl, orHocrrc, Bce

pernaMeHTlrpyrcull4e AoKyMeHTu, paepa6arbrBaeMbre e (entpe. Onu sKrroqaror HopMaruBHbre

AOKyMeHTbr, CBfl3aHH6re C [por{3BOACTBOM MeAIULTHCKT4X ycnyr; OpraHr{3arlr{OHHbre Lt

paclopfl Ar{TeJrbHbre AoKyMeHTbr.
K opraHu3arlr4oHHrrM [peA[r{cbrBaroulr4M AoKyMeHTaM orHocflTc.fi AoKyMeHTbr,

coAepxauue npeAlucaHlr.f,, Kacaroulr4ecfi yupaBJreHr4.,I I{eurporra B rIeJroM, Ha[pI{Mep,
opraHr{3arlproHHafl crpyKTypa, noJroxeHr4r o [oApffiAeireH[rx I{enrpa v AoJrxHocrHrle
r4HCTpyKrIUU.

K pacnopf,AllTeJlbHbIM rIpeA[I4cbIBarouII,IM AoKyMeHTaM orHocrrcr: npuKul3bl,

paclopgxeH.Llfl., IIJIaHbI, fipolpaMMbl H T.II.

K Qnrcupyrorquu AoKyMeHTaM orHocsrcs 3aflvcv o BrI[oJIHeH[I{ o[peAeJIeHHbIx

Aeficrsvfi, upeAycMorpeHHbrx npr{KtrsaMla v vrncrpyKllkt.,IMrt MuusgpaacoqpiBBl,ITut Poccvtu,

OMEA Poccuu ra I-{eurpa.
K uuQopuaur4oHHrrM AoKyMeHTaM orHocrrc, AoKyMeHTbI, coAepxalque zn$opuaul4lo

o 3Harrr4Mbrx $axrax u LrHutlptupyroull4x rlpl4Hrrile o[peAeJleHuux perueuuft.

[orynaenrauus CMK Moxer 6urr s mo6ofi Soprrre vilvr Ha lro6ou HocI4TeJIe, ucxoA, I43

KoHKperHbIx norpe6nocrefi .

7.5.2 CosaaHrle Ir aKTyaJr[3aII[q

IIpu co3AaHr.ru vt aKTyuulr3arlr4r.r AoKyMeHTupooauuoft unQoprraaqura B I{eHrpe

rpeAycMorpeHo:
rrprr co3AaH[r{ - oQuqrEanruoe o,qo6penue AoKyMeHToB c roqKl{ 3peHI'L }Ix

lpr4roAHo crtr 14 aAeKBarHocua (nusu corJIacoBaHI'IJI AoKyMeHtor);
o6ecne.reuue raAeHrraQnKauur4 (yxasaHue Ha3Bar,Vr, Aarbl, aBTopa, ccbulotrHoro

nouepa);
rrpoBeAeHr,re a*aJwr3a h aKTyiur,r3aUI4I,I rro Mepe ueo6xoAl,tMocrl,I c noBTopHbIM

oQuquanrurtu oAo6peHLIeM AoKyMeHToB;

o6ecueqeuue r4AeHTtrQuraquu r43MeHeHr,rfi lt craryca [epecMorpa AoKyMeHToB;

o6ecne.reHne :elaJl]g-.c.vfl, coorBercrByroul4x nepcufi AoKyMeHToB B Mecrax r4x

rrpr,rMeHeHl{f,;

Arryalusaqprfl coAepxaHlu AoKyMeHTos CMK ocyqecrBJlf,erc, B cnyqae I,I3M€HeHI4,

opraHr{3arluosuofi crpyKrypbr yrpaBJreHu.[, rI3MeHeHI4, Qynrquft roApa3Aenewnit, rro

pe3ynbTaTaM BHe[rHefo r,r BHyTpeHHefo ayAI,IToB, IIepeCMOTpa oTAeJIbH6IX piBAeJIOB, IIpOUeCCOB

r,rnr4 rrpoueAyp, Ho He pexe oAHofo pa3a B roA.

llpegnoNertus, o6 rr3MeHeHrlr.r coAepxaHru Moryr [ocry[arb or AonxHocrHblx JIuq,

yrracrByrouux B peanlr3arluu npoqeccoB CMK. Bueceuue uguenesuft oQopun-aetcr B
ycTaHoBJIeHHOM nopf,AKe.

7.5.3 YnpaBJreHrIe AoKyMeHTrIpoBaHHofi uuQopruauuefi

Vnpasneuze AoKyMeHTr,rpoBaHnofi nuSoplraquefi o6ecfle.{ueaer raKoe rIoJIoxeHI'Ie B

I_{eurpe, KorAa xaxArrfi 3Haer ro, rrro euy AeficrBilTeJIbHo noJlaraerc.r 3Harb, u He 3Haer roro,
qTO HC TIOJIOXEHO.

I{enuo ynpaBJreHr4, AoKyMeHTaMr.r CMK,BJIrerc, cBoeBpeMeHHoe o6ecueqeHue

crpyKrypHhrx noApa3Aeleuufi I{enrpa seo6xoAuMblMlt aKTytuIbHEIMLI AoKyMeHTaMLI n o6reue
pr cocroqHr,rLt, AocraroqHoM.qrx eQQexrueHofi opraHI{3aIII4LI flpoueccoB I,I ]Ix B3aI,IMolleilcrsvl.
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Ilpuueurelrue Bepcurr AoKyMeHroB CMK I{eurpa - AocrylHbl, ylpaBnf,eMbl u
npeAycMaTpr4BaroT:

cBoeBpeMeHHoe o6ecne.reur4e aKTyruruofi uuQopuaqueft rex orAenoB I-{enrpa, r4e
osa seo6xoAr4Ma Ar.f, o6ecneqeHr4.f, pe3ynbrarrasHofi pa6oru CMK;

AocraroqHyrc 3arrllrry or neco6irroAeHr4, xonQn4enuuzlJrbHocrr,r, or HeHaAnexarrlero
rlcloJlb3oB aHwfl, vlrLr noTepu qenocTHocTl{ ;

o6ecueqeuue coxpaHeHr{f, AoKyMeHToB rrerKr,rMu lr JrerKo ra4enru$nqupyeMrlMl,I;

npeAoTBparrleHr4e HerrpeAHaMepeHHoro r4crroJlb3oBaHpls ycTapeBIIII{x AOKyMeHTOB t4

lpr4MeHeHr,re coorBercrryroulefi ugeurn$uKaurara TaKI4x AoKyMertoB, ocraBJIeHHbIx AJL KaKilx-

r,u6o uenefi;
ynpaBJreHr4e paccbrnrofi loxyMeHToB BHeuHero npoucxoxI.eurfl, o[peAeJIeHHbIx

I-{eurporr,r, rar ueo6xoArlMhlx 1lfl, flrrantrpoBaHrl.u u Qynr<uuoHllpoBaHu.s CMK;

flla roro qro6rI orJrrrqlrrb oAHy Bepcrrro AoKyMeHra or Apyroft, ucuolr3yrcTcf, ptBHbIe

ypoBHr4 flepecMorpa AoKyMeHToB, Aarbr BbrrrycKoB, HoMepa oepcufi, HoMepa usraukrtrr r4r.u

Apyrl4e uleuruSuKaropbl.
Haru.rue coorBercrByrouux aepcuft AoKyMeHToB B Mecrax I,Ix [pI,IMeHeHI,I.,{

o6ecneqlrnaercq rrporleAypaMfi perlrcrpaUl4l,I, yr{era, I,I3roroBJIeHu, vt paccbIJIKI'I rouufi

AOKyMeHTa IIOJIb3OBaTeJIfl M.

Pacculxy AoKyMeHToB ocyqecrBnrer KaHUeJI.[prl.f,, crrucoK AoJIxHocrHblx JII4U

(oraenos) - [otlb3 oBarelefi onpeAeJlf, er pasp a6orrrl'IK AoKyMeHTa.

I4gen1zQuKarlu.,r AoKyMeHTos o6ecueqllBaerc, 3a cqer rrprlcBoeHz'fl ktH4uBurAytulbHoro

pefr{crpauploHHofo HoMepa KaxAoMy AoKyMeHTy'
3anucu cJryxar AoKipareJrbcrBoM BbrrroJrHeHllfl KoHKpernofi pa6orbl I{ [ogepxuBalorcs

n pa6oueu cocroqHr.ru c uenbro [oATBepxAeHI,L coorBercrBtls ycTaHoBJIeHHEIM rpe6onauualt.

I_{eHrpornl onpeAeJreHbr Lt r4AeHTuQuunponaHbl 3a[ucu, ueo6xoALIMbIe AJL noAAep)KaHVfl'

CMK r pa6oueu cocroqHul4, K HI4M orHoc.f,Tct:

- 3a[onHeHHble 6lauru I,I KoHTpoJIbHbIe nepeqHl'I;

- Naro6u uotpe6urelefi;

- 3aff,1lchr o pe3yJlbrarax KoppeKrllpyrcUux u rpeAyrpexAarorUux Aeftcrsuit;

- 3aKrroqeHr,r, tro pe3yJrbraraM BHyrpeHHI,Ix I,I BHeIrIHI,lx ayAl,IToB/nponepor<;

- cBr4AereJrbcrBa aHaJrr43oB, rrpoBoAI4MbIx BbIclrII4M pyKoBoAcrBoM I{eurpa (npo'rorolrt
Aunap aru blx c oBe uI awuia) ;

- 3aKyloqnrte T pe6oBaunfl;

- 3a1;1vcvr, orHocfluruec, K flepcoH€trry (aurouax 3aflvctr o ero [oAroroBKe I'I

KoMnereHruocru) I{ T.[.
lloprgox ylpaBJreHrzr AoKyMeHrr{poBaHnofi unQopl,raqzefi ycraHaBJluBaerc.f, B KaxAoM

Qunuaae IfeHrpa. Oqeura coorBercrBl,Ifl yrpaBrleHl4, rpe6oaannsu |OCT ISO 9001-2015 u

co6crseHHnu rpe6oBaHr4rM n Qunr.rarax l-\eurpa ocyqecrBJlrercfl B xoAe BHyrpeHHI4x I4

BHe[rHr{x ayAI4ToB.

8 AE.flTEnbHOCTb UEHTPA HA BCEX CTMI,IflX OKA3AHI4fl
MEAITIUHCKI4X (HEMEAI,IqI,IHCK]IX) yCJIyr

8.1 ll.nauupoBanHe v y[paBJreHrre AeflTeJrbHocrblo Ha craAlrqx oKa3aHrq

MeAHTIIIHCKHX ycJryr
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Uernp nnaHl,Ipyer vI paspa6arrtnaer [poueccbr, ueo6xoAr,rMrre \ilfl o6ecne.reHug
xI43HeHHoro IIITKJIa oKa3aHIa, MeAr,rrlr4HcKr,rx ycJryr. IlnauupoBaHlre flpoueccoB corJracyercf, c
Apyrr,rMr.r rpoueccaMz CMK.

IIpu [JIaHI,IpoBalauu npoueccoB xu3HeHuoro rllrKJra oKiBaHr{, MeALruLrHcKr4x ycnyr
ycraHaBJrr{Barorcq, ecJrr{ gro qenecoo6pa3Ho :

- Uenll s o6racrz KarlecrBa u rpe6oaaHlu K oKa3aHr,rrc MeAr,rUt4HcKr{x ycnyr;
- norpe6Hocrb B paspa6otre flpoqeccoB vt AoKyMeHToB, a raKxe o6ecne.reHze

pecypcaMr4 AJTq KoHKpeTHof o Br4Aa MeAr'rUr4HC Kr'rX ycJryf ;

- AeflTenbHocrb no nepuSuKar.Ir4r,r r,r BiL'rr4Aarlrrrr, MoHr,rropr{Hry v Lr3MepeHr{ro, KoHTpoJIIo
p e3yJr bTaTr,r BHocTr4 Ko H Kp eTHo f o B prAa M eALrrIr,rH CKr4x ycnyr ;

- 3AIIIjCU, CBI4AerenLCTByIOUpre O TOM, rrTO [pOqeCCbI XI{3HeHHO|O III,IKJIa OKtrtaHI'L
MeAr4ur.rHcKr4x ycnyr coorBercrByror ycraHoBJreHHbrM rpe6onauuau.

Pesylrmrbl raKoro nJIaHVpoBaHI{, ocyuecrBJrrorcr n Qopvre ycro.,rBrrrefica nparcrr,rKr4 B

KaxAoM Qunuane I-\enrpa.
flocreAosarenbHocrb Lr B3alrMoAeficrsue [pouecooB oKa3aHr,rq MeAurlr,rucKr{x ycJryr, KaK

npaBI4JIo, oQoprrrnrrorc, B BI4Ae cxeMbt, vr flBrlflcrc, Heorleuneuofi qacrbro pyKoBoAcrBa rro
KaqecrBy KaxAoro Qranua;ra I{eurpa. Ilpoqeccrr AoxyMeHTupyrorc, e tofi cre[eHlr, Koropafl
rpe6yercr An, roAAepxKkt pe3ynbrarzsHofi ra srpQerrzsHofi AerrenbHocrt4.

Ilopr4or< v rpe6onauua K oKiBaHLto ueArarluucrofi uoMorqra ycraHaBnr,IBarcTc, B

nacroprax npoqeccoB, a rrpv rrx orcyrcrBvtv B AoKyMeHTa\hLr CMK u 4pyrofi Hopuaruruofi
AoKyMeHTa\vLr (Qopurr [epBr4rrHofi ueArarluucrofi AoKyMeHTa\Lrvt, [pLIKIL36I u pacflopsxeHl4,
M3 PO, OMEA Poccuu I4 Ap.).

Pa:pa6orr<a u coBeprrreHcrBoBaHr.re flac[oproB flpoueccoB oKa3aHr{rr ueAuIlusctcofi
rroMorrlu [aupreHTaM, MeroAr4r{ecKrax peKoMeHAaWit [o BotrpocaM KMil, o6yveuue
MeAr.rur4HcKoro lepcoHaJra BonpocaM, orpaxaroullrM KM[I, ocyulecrBrflercfl. Ha ypoBHe

Qrzruaron I-{enrpa rr orpaxaer rrpoqeccHyro (rexnonor[qecKyro) cocraunsrouyro o6ecue.reuuq
KMII.

Heo6xoAuMocrb B paspa6orre KoHKperHbrx npoqeccoB, AoKyMeHToB, a raKxe B

o6ecne.{eHulr pecypcaMr4 onpeAeJrrercr Ha ocHoBe [JraHoB co3AaHu, v pa3Butrus. cucreMrl
MeHeAXMeHTa KaqeCTBa.

flopr.qor nepuQuxawpr u Banura\ur,r, MoHr,rroprrHra r4 il3MepeHr,rf,, KoHTpoltfr, u oueHKrr

oKa3aHlrf, KoHKperHoro Br,rAa MeAr4ur{Hcrcoft ycryrr4 olpeAeJr.,rrorc, B rrac[opre rrpoqeccauJl:4B

Q op ur ax r ep B r4 rr H o fi pr e A u q r,r H c xo fi A o Ky M e HT a\vut.
3artucu, rroATBepxAaroulue, rrro pe3ynbrar ycJryru coorBercrByer ycraHoBJIeHHbIM

rpe6onauu.,rM, BeAyrc, B MeAuqlrucxofi yu eruofi AoKyMeHT a\vpt.

8.2 Tpe6oBaHr!fl K orca3brBaeMbrM MeArrrlrrHcKrrM ycJryraM

8.2.1 Cnq3b c rrorpe6ureflqruu

Pyxono4crro I-{enrpa orpeAenr{Jro B3auMorrpveMJreMbre flpoueccbr An, pe3ynbrarr,rBHoro

Lt oQQexrranHoro rroAAepxaHra, cBr3ra c norpe6r.rreJrrMlr (naqneuraun) v Apyrr{Mr{
3ar,rHTepecoBaHHbrMl4 cropoHaMu. 3ru [poqeccbr BKJr]oqaror s ce6s orrpeAeJleHfie il aualrv3
coorBercruyroulefi uuQoplaauvtw) a raKxe aKTr4BHoe BoBJreqeur,re norpe6nrerefi rr Apyrux
3aI{HTepecoBaHHErx cTopoH.

K coorsercrnyroqefi unQopuauur4 o npoqeccax orHocflTcr: rpe6oranur norpe6uretefi,v.
Apyfr4x 3ar4HTepecoBaHHbrx cropoH; r..rccJreAoBaHr4e pbrHKa MeALru[HcKr4x ycJryr, aHaJrvt3 v
cpaBHeHlre c nyquruMr,r AocrlrxeHrflMvt Apyrr,rx MeALrrItlHcKLtx yqpexAenufi; rpe6oeaHur
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AoroBopoB/ronrparcroB; flpoqeccbr, rroArraAaroque uoA 3aKoHoAareJIbHbIewtu perynl{pylouue
rpe6onanur.

Ilopr.qor< v Qopvra [pe.qocraBrreHr4-,r ranQopuaqnn [aqpIeHTaM u .qpyrI,IM

3ar,rHTepecoBaHHbrM cropoHaM ollpeAen.tlercfl Ha ypoBHe pyKoBoAl{renr Qunuala I-{eurpa,

roropufi Hecer orBercrBeHHocrb 3a ee AocrynHocrb, cBoeBpeMeHHocrb Iz o6rerulBHocrb.
O6parrar cBr3b c rraUrreHTaMr,r rr ApyrI,IMt4 3aI4HTepecoBaHHbIMI,I cropoHaMu

ocyuecrBJrf,ercfl Ha ocHoBe unSopua\r4pt B KHpIrax or3bIBoB rt [peAnoxeHufi; or3bIBoB B

fleqarl4 I4 ApyrI,Ix CMIrI; 3anoJIHeHHbIX aHKer.

8.2.2 OnpeAeJreHrre rpe6onanufi , ornocfl ullrxcq K MeAIIIIIHcKIIM ycJryraM

Onpe4enenur rpe6osaHuf norpe6urelefi sKnroqaer B ce6g uccleAoBaHlre pbIHKa,

aHiIJrI,I3 HaKOTTJIeHHO|O OnbITa, HenocpeAcTBeHHbIe KOHTaKTbI C CyilIeCTByIOxII',IMI',t V

[oTeHur.riuIbHbIMI,I KJrr4eHTaMpI, ycTaHoBJIeHI{e KaHaJIOB CB,3I4 C IIeJIbIO AOCTyIIHOCTI{

unQoprraaquu o OfEy3 IOOMII OMEA Poccult BceM 3aIaHrepecoBaHHbIM cropoHaM.

Ilorpe6nocrrz [orpe6utets. (uaquenra) rarxe paccMarp]IBarcTct u yqllrblBarorc-fi rpll
paspa6orrce [naHoB JreqeHr,rr. Tarue Qarroprr, KaK iLIIJIeprruecKIae peaKIII4I'I, yKa3aH[e [pu
HzBHaqeHlIla neKapcrB HexeJrarenbHblx sgauN,IoAefictsuir c ApyrI'IM[ JIeKapcrBeHHbIMI4

cpeAcTBaMr,r, rrMeroT oTpaxeHr4e B r4cTopr4u 6oresHpr [aqueHTa.

Bseursue rpe6onaun, K ycJryraM, oKiI3LIBaeMbIM n @fBV3 IOOMII OMEA Poccuu,

yKa3aHbr B craHAaprax, [op[AKax r,I KJrr{HIarrecKI4x peKoMeuAaIlufi oKa3aHI{t iueAuunHcrofi

noMoIIIU, MeTOAIIKaX, [pl{Ka3ax, AoroBopax co cTpaxoBbIMI4 MeALIUUHCKI4MII KOMIIaHUTIM,I kr

lpoql4x AoKyMeHTax.
Brrcruutr pyKoBoAcreon I{eurpa olpeAeJIeHbI rpe6onaun.f,, orHocrIIILIec.u K oKtBaHI'Irc

MeAr,IqlrHcKlIx ycnyr:

- rpe6onaHtrr, ycraHoBJreHHbte [arlr4eHTauu/x-nueHTaMv\ crpaxoBbIMI'I MCAI{UI4HOKI'IMI4

opraHr,r3auvtflMtr,BKJloqilr rpe6onauufl K oKa3aHI4Io MeAl,Iquuctcofi rroMolqu upeadutru1.tr.a\vu;

- rpe6onauux, He o[peAeJreuHbre naurreHTaMu/xluentau, Ho Heo6xoAI4MbIe Ailfl

KOHKp9THOTO BLIAa MeA[III4Hcxofi noltoulll, KOrAa OHI'I pernaMeHTLIpoBaHbI;

- 3aKoHoAareJrbHbre rr Apyrr.re rpe6oeaurafl, [puMeHI,IMbIe npl{ oKa3aHuI{ MOAUULIHOKI'IX

ycnyr;
_ lrc6ue AolonHlrTeJrbHbre 

.rpe6oeanux, neo6xoAIaltHe flpu

MeAT4UIIHCKI'IX yonyf .

,.{auurre rpe6ooaHuq ycraHaBJrr4BarcTc, B 3aKJItoqeHHbIx Qulualarnru I{eurpa AoroBopax

Ha oKa3aHrae IIMY u AoroBopax.{MC, fl s o6UIeInI BI4A9 MoryT BKJII9IIaT6:

- pe3ynbrar JrerreHpr, (c yrreroM Bo3MoxHbIx pucron), rapaHTI{I'I t4 rapantufiurre

o6ssaterucrBa;

- cepBr{cHbre ycJroBul npe6uBannfl. B craul,IoHape (nanara, cB.,I3b, Ao[oJIHLITeJIbHbIe

cepBl4cHhle yclyru);
_ HZUTIFIUE KAHAJIOB CBfl3LI;

- upoQeccr4oHirJrbH6re HaBbrKu r,r [oBeAeH[Ie uepcoHarla MeA[III'IHcrofi oprauv3atJMu;

- o6ecneqeHl,re JIeKapcrBeHHLIMr.r cpeAcrBaMrvlv3LeJI:ldrMI4 MeAI4UuHcKoro Ha3HaqeHu-f,;

- ctrcTeMy yxoAa 3a 1lalll4eHtavrz/uOrpe6ute11qN4u B CTaIIlIOHape;

- o6yveuue [auueHron/notpe6nrenefi.
Tpe6oraHnr crpaxoBbrx rcouuaHuft lr Apyrl4x 3aI,IHTepecoBaHHbIx opraHusaqufi

orrp eAenrrcTc, corJl artI e:rrzfly.ia, AorO B op aM u y cTaHoBleuHOft S opurt.

ocyuecTBlre}lldld
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8.2.3 Ana.nus rpe6onanufi, orHocquluxcq K oKa3aHrrro MeArrIIHHcKrIx ycJryr

AHarus rpe6oBaHlrfi, ornocxilIr4xc, K oKa3aHr4ro MeAUIIIHoKI,IX ycJlyr, ocyuecrBJlflerc,
Ha ypoBHe Qnnuaron I{eurpa.

Sror aHaJrr{3 flpoBoAlrrc, Ao roro, KaK pyKoBoAcrBo rIpI,IHIaMaet na ce6s o6ssaremcrsa
oKa3brBarb ycnyrr,r B rroJrHoM o6reue c yrreroM rpe6onaHuft Ia oxuAaHufi nauueHToB I,I Apyrl4x

3ar,rHTepecoBaHHblx cTopoH I4 rlpeAflonaraeT :

- r43MeHeHrle (o cryqae ueo6xoAlrnaocru) rpe6onanrafi K flpoueccy oKtBaHI4,

MeAr,rulIHcKLIX yCJryr B cB.f,3tr c r,r3MeHeHlreM nJIaHa JIeTIeHLL U [pI,IBneqeHI,IeM CrIequalrIQToB

pa3Horo npoQzn.r nocJre o6cyN.qenvfl, vr \onylleHl4.l cor;Iacllf, or [aIII{eHTa;

- cogracoBaHr,re rpe6onanuft .qoronopa/KoHTpaKTa c 3aI4HTepecoBaHHbIMI,I JII{IIaMI'I,

orJrr{qarouuxc, or paHee cQopuylupoBaHHblx.
Ilopr4ox u fleplroAr{qHocrb [poBeAeHVr, anaJrkr3a rpe6onauufi, oruocf,Iul,Ixcfl K KarlecrBy

oKa3aHru MeAHrIr{HcKr{x yQnyr, orrpeAeneHbl B AoKyMeHTax CMK KaxAoro Sutmata.
florylreurupoBaHHiur unQopuaqr4rr rro pe3ynbraraM aHanl43a co cropoHbl pyKoBoAcrBa

Su;;';1ata rroAAepxr4Barbc.s e pa6oveu cocrosHl{I,I uo ycraHosreHHofi [plaKa3aMu l-{eurpa u

rJraBHoro Bpaqa Qunuana Sopuaru.

8.3 flpoercupoBaHre u parpa6orma npoAyKurlu Ir ycJryr

Tpe6onaurrfl rryHKTa 8.3 I-{enrpoM r,r ero Qunnalalll{ He rrpl4MeHf,torcfl, BBI4Ay cnequQuxz

AerreJrbHocrr,r, oAHaKo 3To He BJrrrrer ua cuoco6Hoerb I,I orBercrBeHHocrb Qnnuanon I-{eHrpa

ooecue.rusarr HaceJreHr{e MeAr,rur,rHcKI4MI,I ycnyraMl,I, orBerraIouII'IMLI rpe6onauuxu

flaurreHToB/norpe6u'relefi u coorBercrByloul4M o6.xgarenrHrtu rpe6oBaHl4rM'

8.4 Ynpanlenue IIpoqeccaMrr, npo,qyrquefi fi ycJryraMH' rlocTaBrseMbIM[

BHEIIIHHMII TIOCTABUIIIKAMII

Ilpe4rr.rerorra 3aKy[oK I{enrpa, K KoropblM flprlMeHrlorc.f, rroJloxeHil.f, Hacroslqero

pa3Aena, .f,BJlgtorcq:

- neKapcTBeHHbIe CpeAcrBa;

- MeA[IUUHCKI4e MaTepI4iInbI;

- MeAI{uuHcKoe o6opy.uonanne;

- ToBapbr o6ulero [oJrb3oBaH[r (upo,qyrru flytraunfl., oprrexHuKa, oSucnoe

o6opy4onauue, ue6elr, fCM)
- ycnyrr,r, B ToM qrrcJre ran$oprvraqlaouHble, rro oxpaHe oxpyNaloqefi cpeAbl,

6egouacHocrll MeAI{uI,IHcKoro yqpexAeHl'L ;

- pa6orn uo 6laroycrpoficrsy reppprropr{I4, KanI4rtLIIbHoMy I,I TeKyIrIeMy peMoHTaM.

Brr6op u orIeHKa rrocraBrrlr{KoB, 3aKJrIoqeHI,Ie AoroBopoB, B ToM rrI{cJIe KoHTpaKToB,

ocyuecrBJrflercr B coorBercrBvtLt c @egepa-rrrHblM 3aKoHona Pocczficrofi OeAepaquu or

05.04.2013 r.l\s 44-03 <O r<ourparrnofi cucreMe n cQepe 3aKyroKroBapoB, pa6or, ycnyr AJI-,I

o6 ec n e.reHpu rocyAap crB eHHbIx I{ MyHt4 IIIarrIIJI bHblx HyxA).
Ilopr.qor flpoxoxAeuur unQopMarlurr no 3aKy[KaM, orBercrBeHHocrb sa QopuHpoBaHI{e

sassoK-o6oqrosaHuft 3aKyrrKr.r roBapoB (pa6or, yclyr), cnequQzxarynfi v rexHuqecKux

sa 1aHuia o rp eAeJIeH rp I{KIB o M AI4p e Krop a I{e urp a.
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Bnr6op rI orIeHKa nocraBrrluKoB ToBapoB, 3aKyrrKa Koroprrx ocyqecrBJrflerc, MtuIbIM

3aKyIIOM, BbrrrOJrHreTC' Ha OCHOBaHrrr,r r,r3yr{eHu' p6rHKa rrpeAJraraeMblx ToBapoB, Ha ocHoBaHI{H
qero cocraBJrflrorc, [epeqHr4 nocraBulr4KoB, ex(eroAHo yrBepxAaeMble. Oqeura nocraBIrItIKoB
ocyuecTBr.f,ercfl oAI,IH pa3 B KBapraJl.

Brr6op MeAr,rur4HcKoro o6opyAoranua v MeAI,IqI,IHcroft rexsurcra AJII peanl{3allrll4

MeALrrIr{HCKr4X yonyr OCyUIeCTBJrreTC.r Ha OCHOBe AOKyMeHTA\vfi Ha 3aKy[aeMyrc TIpOAyKUI{to.

flpn neo6xoAprMocrrr 3anpaur4Baerc, or rrocraBrrll,IKa Ao[oJIHI,ITeJIbHzuI unQopruaqua,

rroATBepxAarcrqa, orAeJrbHbre xapaKTeprrcrr4Kr4 npoAyKIII,IrI, BJII,uIouIVe Ha 6egonacsocrb ee B

3KCIInyaraur4I,L

OrsercrneHHocrb 3a yrrpaBJreHrae r,r BeAeHLIe coorBercrByloull4x sauucefi vt

AoKyMeHra\w rro 3aKyrrJresuofi rpoAyKrrr4t4 coorBercrByloul[M [plzKzl3oM AI{peKTopa I{eurpa
Bo3JroxeHa Ha 3aMecrr,rreJr.n AlrpeKTopa no o6uluu BonpocaM u Konrpartnyro cnyN6y.

Bce JreKapcrBeHHbre cpeAcrBa, MeAr,rKaMeHTbI, MarepI{aIIbI, o6opy,uoBaHl,Ie v
KoMrrJreKTyroruue, 3aKy[aeMbre AJr.,r pea[II3auI,II{ MeAI{IIUHCKI{X ycnyr, pe3ynbTaTrt pa6or u

ycnyr rroABepralorc, BxoAHoMy KoHrpomo (nepuQurcauuu).

flpneura r.r nepraSuKaur.rf, 3aKyrrneHHbrx roBapon (pa6ot, ycnyr) ro KoJIlIqecrBy I'I

KaqecrBy ocyulecrBJI.rrercfl IrocrotHHo geftcrnyrcuII4MI,I KoMI4ccI4JIMI,I, cocraB Koropblx

yrBepxAaerc, rpAKa3awu [Iaperropa I-{entpa I,I Ha ypoBue Qnnrlaloe I-{eHrpa.

BxoAsrre AaHHbre AJu npoqecca y[paBJIeHu, [ocraBIrIuKaMI,I npu ueo6xoAl{Mocrl'I MoryT

BKrtorrarb e ce6g:

- aHaJrlr3 KarrecrBa 3aKyrIJIeHHofi npo.uyKr\uut u ee ueHbl, ocyItlecrBreuuf' IIocraBoK I'I

pearprpoBaHu, Ha npo6leusr;

- ayIlktTbr ctrcTeM MeHeAxMeHTa IrocTaBrrIr{KoB vl oIIeHuBaHue r4x [oTeHulIilflruofi

cuoco6uoc'p.I o6ecnequBaTb norpe6urelefi neo6xoAuvroff npo.qyxquefi ;

- [poBepKy cneAeuuft vL r4Merourlxc, AaHHbIx o cnoco6uoctu [ocraBIqI{KoB

yAoBJlerBopxrr rpe6oBaHl'Is uorpe6urenefi ;

- ocBeAoMJreHHocrb [ocraBUIuKoB r.r coorBercrsl,Ie AeficrByrouluM 3aKoHoAareJIbHbIM I4

peryJII,Ipyroquu rpe6oBaHI,I.fl M ;

- Bo3MoxHocrr,r Marepl{iurbHo-TexHr4rrecKofo o6ecneqeHufl. co cropoHbl IIooTaBIIII'IKOB,

BK,'rloqa, MecToHaxoxAeHue I4 pecypcbl ,

Ilpogyxqna (ycnyru) upraobperaerc, IIo KoHKypeHrocroco6urtu (onrulraalrnrrrr'r) UeHaM

y nocraBulrrKoB, r{Mercrrlr4x uoATBepxAeHI,Ie csoefi cuoco6nocru coorBercrBoBarb

HopMarr.rBHbrM rpe6oeaulrxu, BKJrroqa, rpe6onauux K KaqecrBy rlepe3 TexHI'IqecKI{e

xapaKTepr,rcrprKrr, rpe6onanras K 6esonacHocrl,I, K pa3Mepy, y[aKoBKe, orrpy3Ke, tpe6onaH[, K

pe3ynbrararra pa6or.
BrtxoAsue AaHHbte BKJIIoqaTT npoBepKy:

colpoBoAr,rrelsuofi AoKyMeHTarJvrrr, [oATBepxAaroutefi KarlecrBo tIpoAyKIII'M Lt

MareplriuloB;

- HaJrr{qr4e noBpcxAeuufi ynaroBKr4 rrpr{ TpaHcnopr[IpoBKe, BHeIIrHero Bla4a v rBHbIx,

Br4Ar4M6Ix HecooTBeTcrsufi u geQerros caN,Iofi upoAyKIIuI4 ta MaTepI4tLIIoB.

Iloprlor r.r MeroAbr BxoAHoro KoHTpon, 3aKyIIaeMbIx Marepl{tulon, o6opyAoBaHLL lI

KoMrrJreKTyrorqnx, floAnexauux BxoAHoMy KOHTpOJIIO, yCTaHaBJII,IBaeTQ' B CooTBerCrnyroulefi

TexHr{qecKofi got<yu eHTauI,Iu,

fleficr;;ut rro ynpaBneHilrc HecoorBercroyroqefi sarynleuuofi npo.qyrqneft,

BbrrBJIeHHofi r pesynbraTe KoHTpon, BErxoAHbIx AaHHbIx, ocyuecrBJl.fltorc, B cooTBercTBvtv c

rpe6Onauu flM:a 14 IIOp.;IAKoM, ycTaHOBJIeHHbIM 3aKOHoAaTeIrctsONa P @.
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8.5. Ilpoqecc oKa3aHHr MeAr{rlrrncKrrx ycJryr
8.5.1 VupaBJreHr{e [poqeccoM oKa3aHtlq MeA[rIHHcKrrx ycJryr

Illauuponauue rrpoqeccoB oKa3aHlr.f, nae4uquucrcofi rroMorrlLt ocyulecrBJrrercr Ha
ypoBHe OMBA Poccuu ra I]enrpa. Pyxonogcrro $urzaron I]eurpa o6ecne.rusaer BbrrroJrHeHr{e
IlpoqeccoB oKa3aHuf, MeAI4IITIHCKI{X yoJryf B ylpaBnreMbrx ycnoBr4fx, KoropLre Ha[paBneHbr Ha
coorBercrBue 3aKoHoAareJrbHbrM r,r HopMarr,rBHbrM r"pe6ouauzxna a cQepe 3ApaBooxpaHeHr,rr,
noAAepxaHlle rpe6yeuoro ypoBH, KaqecrBa MeAr,rqr4HcKrax ycnyr, rpeAynpexAeHr{e
rlofl BJIeHIafl HecoorBercrsufi .

YnpaureMbre ycJroBt4, BKJrroqaror B ce64 TaM, rAe 9To [pr,rMeHVMo:

- Halil4qve unoopurar\rlkt, oflplcblBaroqefi xapaKrepprcrr,rKr{ u MeroAbr rrpeAocraBJreHu,
MeAr4rlr,rHcxofi uouolqu ;

- HaJII,Ique pa6o.rux LtHcrpyKUrafi, ueroAr{K, craHAaproB, IlacfloproB [poqeccoB, B cnyqae
ueo6xoAraMocrr,r;

- [pr.rMeHesrae ueo6xoAuMoro o6opyaon aHVs,;

- Hilrluque I4 rIpI{MeHeHI,re KoHTpoJrrHo-u3Mepr4TeJrbHoro o6opylooaHns.;

- rrpoBeAeHr,re MoHlrTopr,rHra ra u:uepeuufi;

- coorBercrBl{e peanbHo BbrrroJrHreMbrx [poqeccoB rpe6onauu.rrr,r HopMarr.rBHbrx

AOKyMeHTOB r4 AOKyMeHTaM CLrCTeMbr MeHeAXMeHTa KaqeCTBa;

- o6ecnerreHr4e KaApouu c seo6xoAuuoft rnaluSuxaqueft v KoM[ereHTgocrbro,
yqacrByroulr4x B flpoqecce;

- pealfiBaqraro pea6uJrr,rrarlr4oHHbrx r,r Apyr[x neo6xoAr,rMbrx flpoqeccoB rrocJre Bbr[rrcKr4
nauueHTa.

- y[paBJleHlre rapaMerpaMr.r [por43BoAcrnesnofi cpeAbr Lr [oAAepxaHueM
Mr4KpOKJrrrMaTa B COOTBeTCTBVLI C CaHI4TapHbrMr4 HOpMaMr,r U IIpaBI,,.JIAMI.Z.

Heo6xoAlrvroe o6opyAoBaHr.re npr4MeHlrercfl B coorBercrBr{r4 c rpe6onauu-ruu u.6.3,
o6clyNunrr,ne v peMoHT o6opyaonaHr4fl ocyuecrBJrsrorc.rr B coorBercrBr.rur c rpe6onanLrrMvr
TexHr,IqecKofi 4oryueHTarrl{kt ra rpaQuroM [epuo.uuqecKoro rexHuqecKoro o6cny)Kt4Bannfl..

florpe6uocrr, Harrvq[e n rtopqAoK yflpaBneHr.rq KoHTpoJrbHbrM 14 r,r3Mepr,rreJrbHbrM

o6opy.uonaHlreM, ycraHoBJresu n n.7.6 Hacro.f,rrlero PK.
MouuropuHr r,r r43MepeHns, lpoBoAqrcr B coorBercrBr{r{ c rpe6onannflMttn.t.8.2.3;8.2.4

r.r B paMxax coorBercrByrour4x pa3AenoB nacloproB rrpoqeccoB r4 Apyrr,rx AoKyMeHToe CMK.
Pealutura\us [arlrdeHToB r,r Apyrr,re npoqeccbr rrocJre Bbrrr?rcKl,r Lt3 crauuoHapa

ocyulecTBJrffoTc, B cooTBeTcTBr4r4 c ycTaHoBJreHHbrMlr 3aKoHoAaTeJrbHhrMr4 Lt Apyr[Mr4
o6r: aremHbrMlr rpe6onauuxrr,tu.

Ihauuponaune v ocyuecrBJreHr4e flpoueocoB oKa3aHr{Jr MeArarlr,rHcKr{x ycJryr Moxer
TAKXE BKJItOqATb:

- rpaQuru pa6oru;

- r,IAeHTl,rQraraquro pr4cKoB, nJraHupoBaHlre ueponpurrzfi ro ux cHlrxeHuro vr

ycTpaHeHr,rro, aHiuur3 pr4cKoB ;

- Halil4rll'4e rrporleAyp .uesunSeKulr[ 14 crepvrrr4sa\ilv;

- Haril4qlte rporleAyp KoHTpora uuQer\utt Lt peryJrr{poBaHr{, ycnonuft orpyNarouleft
cpeAbr;

- ycnyrr,r, npeAocraBJrreMbre naur{eHTaM/norpe6urenrM ;

- BcnoMorareJlbHble ycJlyru (y6opra, o6ecne.reHne nuuefi n 6enrerra);

- noAAepxaHr4e qucToTbr;

- Aeficrsufl B gKcrpeHHbrx cnyqarx Lr rrJraHbr 3BaKyaur4r,r.
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8.5.2 l4aeuruQnrcaquq H rpocJrexrrBaeMocrb

I-{eHrp ycraHoBl4n rloptrAoK u4eurvSuKaulr[ Ha Bcex ora[ax npoqecca oKrraHru
MeAI4uI4HcKI,Ix ycnyr. lnr MrlHr4Mr43arrr4r4 Bo3MoxHbrx oruu6ox uc[onb3yrorc, [poueAypbr
u4enrn0uKallull [aUI4eHToB, rIAeHTI,IQuraqraa npoucxoxAeHr,r, JreKapcTBeHHbrx cpeAcrB r,r

uzAeluit MeAI4uI4HcKofo HII3Ha'ueHvrfl, Marepr{ulJrbHo-TexHilqecKr.rx cpeAcrB.

8.5.3 Co6crBeHHocrr norpe6ure.nefi

@uruaru I-{eurpa o[peAenr4nr4 orBercrBeHHocrb B orHorrreHr,u,r co6crseHHocrr{ u Apyrr4x
aKTI4BoB, rIpI4HaAJrexauIIzx norpe6ureaau v Apyrr{M 3ar4HTepecoBaHubrM cropoHaM Lt

HaxoArIII[xc, rroA Iax ylpaBJreHr4eM c ueJrbro 3arrlrrrbr qeHHocru co6ctnenuocrl,I.

K co6crseHHocrr,r uorpe6zrerefi orso cflTcfl.:

- JII4TIHbIe BeIUr4 kt Apytlle [peAMeTbr, HaxoArrrlllec, BMecTe c IIaqueHToM B cTaquoHape
(Hanplruep, rrpore3bl, cJlyxoBble annaparrl, xoAyHKvr,rJfvrnbr,I{HBarII,IAHrIe KpecJIa, rocrruu).

- r4HTeJL'reKTyanbHa, co6creeHHocrr/rconQr,rAeHrlr4a"Irruaa uuQopMallru, B ToM r{LtcJIe

nepcoHillrbHbre AaHHbre, [peAcraBJrreMbre uorpe6nreJrsMl,I Lr cocraBJltroulue apave6uyro
raftuy.

Ecrur co6creeHHocrb rrorpe6urers yreprHa, [oBpexAeHa vlfi4 [pI43HaHa uenpuro4uofi
A.l.fl r4crroJrb3oBa*prfl\ rraqr{eHT cporrHo znQopurapyercfl o6 9ToM, AoKyMeHTI4poBaHHat

un Q op vr aq vfl, o rtp ou3 o Ix eAIIre M p e rI4 crp I{py erc.tl t4 coxp aH, ercr.
B coorsercrBr4r.r c rpe6onanilfrMvr OegepanrHbrx 3aKoHoB or 17 vapra 2008 roaa Nsl49-

@3 (06 uuQopuaqrau, uuQopMarlr4oHHbrx rexHoJrorrrx I{ 3aIrILIre ranQopuaq[[)), or 27 tttotrs,

2006 roaa Ns 152-@3 (O repcoHilnbHbrx AaHHbrp), flpI,IKa3aMV rJIaBHbIx npa.refi $unuanoe
I-{enrpa BBeAeHo s Aeficrsue lloloNeHr4e o xoHQz4euqzauruofi nHQopuaqkrvt kr flolzrzra
unQopuaquousofi 6esonacnocrr{, B uenrx 3arrlraTbr rrepcoHiulbHhlx AaHHbIx rt [peAorBpaIrIeHI,L
yreqKr4 rouQr.r.qenquamuofi ltuQoplraqrara.

8.5.4 CoxpaHeHrle

B Qunzanax I-{eurpa B rleJrrx coxpaHeHr4, coorBercrBru KarrecrBa MeAI,IUI{HoKI4x ycJlyr
pa:pa6oraHbr AoKyMeHT[poBaHHbre npoqeAypbr corJlacHo ycraHoBJIeHHrIM 3aKoHoAareJIbHBIM

HopMaM u rpe6onannflv4 coAepxaul4e orrllcaHlte [oprAKa:

- crep ran r43 arl[lr seo6xoArEM blx I,IHcrpyM eHToB u o 6 opy.uo Banufl;

- o6pauqeuvrfl. c MarepI4iuIaMLI I4 3aKynleHsofi upo4yrqueff;

- ofpaHr4rreHuro, oTAeJreHr.rrc yutu t4go[tflr\vrkt naq[eHToB, ecJII4 gto ueo6xoALlMo AJL
rrpeAorBparqeHr{, rtpuqr,rHeHns. uM BpeAa, [peAyflpexAeHzrr nnQer<qufi, 3arpr3Hesuit ptttu

sa6oresauufi , nepegaloul[xct KoHTaKTHrIM [yreM ;

- ynpaBneHr4ro neKapcrBeHHbrMu cpeAcrBaMu (rxnrovafl HapKor[rrecKl4e cpeAcrBa u
rgu);

- ylpaBJreHr4ro MeAr4rlr,rHcKr{Mrr r4HcTpyMeHTaMr4 H MeAI{II}IHCKI4MI,I Id3IeJII[flMU.

8.5.5 flerreJrbuocrb rlocJre rlocraBKrl

flexremuocrr Qunuanou I{enrpa nocJre oKa3aHr4, MeAUIII{HoKI,Ix ycJlyr B cryqitf,x
[oreHuuaJrbHbrx HexeJIareJrbHblx nocreActsr4fi, cBr3aHH6Ix c KaqecrBoM ycnyr,

JJ



pefJIaMeHTI,IpoBaHa AeficrBI4.,IMI,I corJracHo r aHTr{fiHbrM o6ssarenrcrBaM u KoHTparcrHbrM
o6rsaremcrBaM.

8.5.6 YnpaBJreHrre H3MeHeHrqMr

llr locrorHHoro coorBercrnur rpe6oBaHzflM n ueo6xogl4Mocrl4 BHeceHIaq usN,reHeHufi s
AoKyMeHTauLIrc u rpouecc oKa3aHI4, MeAr{rIr4HcKr4x ycnyr B I{eHrpe v $u;171ax1ax
aHilnl,l3l4pytorc, BHeIUHI,Ie u BHyrpeHuue Qaxropu. HaupuMep, [osBJreHr,re HoBbrx rexuolorufi
neqeHr4t aa6olenanufi, u3MeHeHr.rt HOpMaTLTBHbTX [paBOBbrX AOKyMeHTOB,

MaTepr{arrbHo-pefJraMeHTr4pyroqux MeAr,rutrHcKyro AerreJrbHocrb, coBeprrreHcrBoBaHr{e
TexHr.rqecKoft 6asrr I]enrpa rd r.A.

AHarzs Heo6xoAttMocrla, [JIaHupoBaHure, pe3ynbrarbr BHeApeHvrfl Lt \pyraa uusoprraaqza
ro lI3MeHeHI,IrM OTpDI(arOTC' B AOKyMeHTA\W IIO UraHr4pOBaHLfiO, OpraHr43aIII{OHHO-
pacroprAr,rremHofi , uuofi AoKyMeHT a\uLt

8.6 Burnycrc ycrryr

lnr nepuQvKa\uu BBInoJrHeHux rpe6onalaui,t K rrpoqeccy oKiraHr,r, MeAr4rlr,rHcKr,rx ycnyr
B COOTBeTCTBT,IU C HOpMaTr4BHbrMr4 AOKyMeHTaMr,r npOBOAr,rTCf, [epr{OAr,rqeoKUr OUeHKa

npoueccoB CMK u peryJrrpHrrfi nuyrpeuHuft KoHTpoJrb oKiBaHr4, MeAzrlr4Hcrofi nouot\v u
6esonacHocrr4 MeAlrquscxoft Aef,TeJrbHocrr,r Ha ocHoBaHur,r [pr.rKma AupeKropa I{enrpa.

K AoKyMeHTuponauuofi unQopuaquu no BrrnoJrHeHr4ro ycnyr orHoclrrc, TaKxe
opraHu3arllroHHo-paclopf,Ar,rrenbHa, AoKyMeHTau[, (npuxasu, pacnopffxeuut), orqerbr rro
npoueccaM, exeKBaprilrrrHbre r4 roAoBbre orqerbr Quruanor Ilenrpa pr Ap.

8.7 VupaureHrre HecoorBercrBusMrr B [poqecce oKa3aHHs MeArrrluncKlrx ycJryr

Pyronogcroo I-\eurpa o6ecreuunaer, qto6H ycnyra (upo4yxqur), Koropuul He

coorBercrByer rpe6oaauuau, 6rrna ugeHruQnurrpoBaHa w ylpaBJrrnacb c IIeJIbIo

npeAorBparleHu.f, HerrpeAHaMepeHHoro ee ucloJrb3oBaHr{, r,rJrr,r [ocTaBKu.
C uemro o6ecneqesvfl v1eHTuQur<aqzu r4 yrrpaBnenna I{entp oflpeAenr{Jr cneAyrouue

Br4Abr HecoorBercrsuft :

- HecoorBercrBr4e npoqeccoB npeAocraBJreH[.f, MeAr,rrlt{HcKr{x ycnyr;

- HecoorBercrBllf, np zo6pereHHoro o6opyaor aHuA;

- HecoorBercrBlre o6 opy4on aHnfl, B npoqecce gKcnnyararluu ;

- HecoorBercrBr,re neKapcrBeHHbrx cpeAcrB, MeAlIKaMeHToB I,I us4oruft MeAVuI4HcKoro

HA3HAI{EHI,I';

- HecooTBeTcTBr4, KOMTTeTeHTHOCTU rrepCOHaJIa;

- HecoorBercrBr,rq, Bo3Hr4Karoupre B npouecce gKcnJryarauur,r 3AaHr4fi, coopyNel:,uit u
r.rHxeHepHoro o6opyAoBaHr.r, ;

- HecoorBercrBr,re AoKyMeHTon CMK;

- HecoorBercrBr{e QynxquonvpoBaHufl CMK;

- HeyAoBnerBopeHHocrB norpe6urerefi ;

- HecoorBercrBr4e co6ruoAeuvfl canhrapHo-3fluAeMuororr,rqecxoro pexuMa u BeAeHlu
MeAu rlr,rHcrofl 4oxyueHTarlIar{ ;

- HecoorBercrBr4.rr B npouecce pa6oru KAn;
- HecoorBercrBl,re B npoqecce,re.re6Horo [uraH[r.
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HecoornercrBytoulaf, [poAyKrII,I.s orAer.f,erc.fl, ecJu4 9To uparcruqecKz Bo3MoxHo, c

rleJ'rbro npeAynpex LeH,Ifl ee HelpeAHaMepeHHof o r4c[oJrb3oBaHlrr.
Ilopr4ox ynpaBneHlrfl HecoorBercrBr4flMrr, Bo3Hr,rKalour4Mr,r B flpoqecce npeAocraBlreHnfl

MeAr{uraHcKr4x ycJryr, rpe6orauvfl, K 3aflucqM o xapaKTepe HecoorBercrnufi u [peA[puurrblx
Aeficrnusx ycraHoBJreH ueroAuxofi <Vnpaueuue HecoorBercmyrcqefi npo4yrquefi> B

KaxAoM Qraruane I-\enrpa.
floprgox yrpaBJreHrrfl HecoorBercrBr,r.,rMlr paclpocrpaus,ercfl. Ha Bce crpyKTypHble

rroApa3AeJreuur QuluaralaflBilflercfl.o6ssaremuofi Ars Jllrq u rroApmAeJrettuit, orBercrBeHHblx
3 a ycraHoBJreHr4e rrpr4qr4H r4 ycrp aHeHI,Ie Hecoorsetcrsuft .

,{oxyuen'r}rpoBaHHar unQopuauu.,r o xapaKTepe HecoorBercrsuir u upeAnplaHrrblx

Aeficrsusx, BKJrroqa.f, noJryqeHHbre pa3perrreHr,r, Ha orKJIoHeHIlr, perucrpupyerc.a vt

coxpaHreTc,I.

9 OTIEHKA PE3yJIbTATOB AE.flTEJIbHOCTII
9.1 Mounropl{Hr, Ir3MepeHHe, aHaJrIr3 H orIeHKa

9. 1. I O6utne rloJro)KeHrfl

I]enrp nnaHrzpyer v npr4MeHrer rrpoqeccbl MoHI{TopuHra, Ia3MepeHI,IlI, aHuwoa v
ynyqrxeHrrr, seo6xoAuurre An, AeMoHcrpalq:arz coorBercrBl,Ir: pe3yJlbraroB oKa3aHI4-u

Ireluqnucxofi noMoruu; o6ecue.reuu, coorBercrBl,I.f, CMK; flocrorHHofo rIoBrIIIIeH[I.,I

p e3ynbrarl4BHocrl,I CMK.
Peeylrrarr4BHoe u sQ$eror4BHoe r43MepeHr4e, c6op u Butvpla\t4, AaHHbIx c IIeJIbro

rroATBepxplelaufl pe3yJrbrarrasHofi Ae.,rrenbHocrv Lt yAoBnerBopeHHoort4 3a[IHTepecoBaHHbIx

cropoH orrpeAeJr.rrrorc.f, Ha ypoBHe Qunuaron I{entpa u BKJIrcrrarcr s ce6s: [3MepeHple I4 oIIeHKy

KAIICCTBA OKIBAHHEIX YCJIYI; BO3MOXHOCTI,I rrPOUECCOB; AOCTIaXEHI'IE YCTAHOBJIEHHbIX IIETTEfi;

yAoBnerBopeHHocrb uorpe6ure tefi u ApyrI,Ix 3aIzHTepecoBaHHEIx cropoH.

Mouuropuur leitcrswit flo yrytrureHr4ro cnoefi Ae.,ITeJIbHocrI4 ocyulecrBJlrerc, Ha

nocro.sHsofi ocHoBe, perr{crpr{pyerc, v olleHuBaercs c IIeJIbIo yryquleHu, npoqeccoB

AerTeJrbHocTVu cJryxlrT oAHr4M rr3 BXOAOB lJ]fl.aHa-JrII3a CO CTOpOHbI pyKOBOACTBa.

9.1.2 Yaon.nernop6uHocrb norpe6ure.nefi
I]enrp npoBoAr4T MoHr4Topr,rHr AaHHbrx, Kacatoquxc.f, Bocflpktsrr4fl. notpe6ureJlf,Ml4

crerreHr4 yAoBJrerBopeHlr, Iax uorpe6Hocrefi v oxulLa:auit KaK oAHoro v3 cnoco6os

r43MepeHlu pa6oru CMK.
C srofi UeJrbro n Qunuanax I]enrpa ycraHoBneH noprAoK nonyrreHllr, uctloJlb3oBarrr,Ifl v

MoHrrropr4Hra yAoBJrerBopeHHocrr4 norpelurerci,t nocpeAcrBoM [Q[oJIb3oBaHu.f, IanQopvraquu

B KHI4rax or3brBoB ta npeAJloxeHl4fi, or3bIBoB o Kar{ecrBe [peAocraBJlreMblx MeAuULIHcKt4x

ycJryr, ny6nuxaqr4rx B fleqarHbrx Lr Apyrlrx CMI4, flpoBeAeHufl aHKerI{poBaHI{rI [aU[eHToB [I

pa6orrr c o6paqenvflMr lpaxAaH.
llopr4or npoBeAeHufl MoHr4Topr,rHra yAoBnerBopeHHocrl4 pernaMeHTl{poBaH [pI,IKiL3aM]I

Ar4p e KTop a I-{e ntp a I4 p ac trop, xe HI,I.IMI4 e ro 3 aMecrur e teit'.

9.1.3 AuaJIrI3 Ir oueHKa
Oulua,lrr l{enrpa orrpeAenr4rtt, co6uparor I,I aHaril4sr4pylor coorBercrByroque AaHHbIe,

noIyqeHHble B pe3yJlbTaTe MoHtrTop}rHra v Lr3MepeHI,L lpoqeccoB, AJIfl AeMoHcTpA\WV.

npr{roAHocrr4, pe3yJrbrarr4BHocrlr CMK vt c uenbro nocrorHHoro [oBbIIIreHLIf,

pe3ynbrarllBHocrrl CMK.
AHarrls u oueHKa AaHHbrx npeAocraB,rqer co6o[ uu$opuaquto, orHocflIllytoc, K:
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- yAoBJrerBopeHHocrlr [orpe6urenefi ;

- coorBercrBl4lo rpe6oeauutM K [peAcraBJreHlrto MeAuIIt4HcKr4x ycnyr;
- xapaKTepvcTl4KaM I4 TeHAeHIILI.'IM IIpOqeCCOB npeAcTaBneHr{Jr MeAr.rut4HcKr{x ycnyr,

B KJrroq a, B 03 M oxHocrra rrp oBe peuras rrp eAyrrp exAaro Iqux 4eft crnuff ;
_ IIOCTABIIII,IKAM.

Ilopa4ox, orBercrBeHHocrr I4 rleprloAr{qHocrb a*uil43a r,r orIeHKr{ AaHHbrx o[peAeJreHbr B

c o orB ercrryro qefi Ao KyM eHr a\uvr CMK Q unual on I{enrpa.
AHarus AaHHhIx o KarlecrBe npoqecca oKa3aHra, MeAr4rlr,rHcKr,rx ycJryr o6ecue.unaer

QopuuponaHl4e BxoAHbIx AaHHbIx AJL aHurv3a CMK co cropoHrr pyKoBoAcrBa, prcpa6omz n
pealu3al!:z.v KoppeKTI,IpyrouII4x ,qeficrrufi, HarpaBneHHbrx Ha yryqueHue MeAurlt4scroft
AerTenbHocTr4.

IIo pesynbraraM aaanv3a AaHHbrx o KarrecrBe Bbr.flBrrrorc, o6nacru, B Koropbrx
ueo6xoAuMo [poBoAr,rrr ynyqueHr,re.

,{nr c6opa v auaJtu3a AaHHbrx r.rcnoJrb3yrorc, pa3rr.rqHbre Qopnarr sauncefi, a raKxe
npocTble cTaTI4cTI,rqecKI{e MeToAbr.

9.2 BnyrpeHHrre ayAnrbr
BuyrpenHue ayAr4Tbr/nponepru AerreJrbHocru Qunuanor I{eurpa, ocyrqecrBJrruorc.f, B

coorBercrBr,ru c roAoBhrM rrJraHoM sHesAHofi opraHr,r3arlr4oHHo-MeroA[.{ecrofi t4

KoHcynbrar[sHofi pa6oru I{eurpa, B rleJlf,x ycraHoBJIeHI,IJI Toro, qto CMK:
coorBercrByer 3arJraHr,rpoBaHHbrM Meporpt4flTrflM (n. 7.1), tpe6onaHraxu IOCT ISO 9001

u rpe6onaHr,r.f,M r CMK, ycraHoBneHHbIM B yrrpexAeH[u;
BHeApeHa pe3ynbraru BHo rr [oAAepxr{Baerc.,r n pa6oueu cocrorHl,It4.

Kpureprau, o6racrb rrpraMemeuvrfl, qacrora u MeroAbI ayAI,IToB onpeAeneHbl B

MeroAuqecKux peKoMeHAaur{.rrx, yrBepxAeHHbrx rrpr4Ka3oM AI4peKTopa I-{enrpa.
flporpauua ayAuroB/npoeeporc rnaHrrpyerc.r c ytreroM craryca r,r BaxHocrla rrpoqeccoB

I4 YIIACTKOB, TIOAJIEXAUIPIX AYEI'I^TY, A TAKXE PE3YJIbTATOB IPEAbIAYIIIUX AYAI,ITOB.

B xoAe [poBepKrr rrpoBoAr.rrc, orIeHKa cocrorHt4t ocHoBHbIx pa3AeJIoB pa6orrt,
Kacarouuxc, AesreJrbHocrl,r Qunuara:

L KosruureHTbr o6cryxun ankrfl,.

II. CrpyxtypHbre noApa3AeJreuun SuttuaJra, Marepr{arlbHo-TexHl{rrecKa, 6aza:

- xapaKTepr4cr[rKa Marepr4arrbHo-TexHurrec rofi 6 asu Qunuana;

-cocrorHr4e sgauui1 rroMerrleH[rfi, o6qeuHxeHepHoro o6opyaoBaHr,u, MeAI,IqLIHcKoro

o6opylonaHnr, Lt caHr.rrapHoro aBTorpaHcrropra;

- BO np oc Lr ucn oJrb3 oB aHldfl. ABII)KI4 Mof o rr H eABrrxI4M oro u MyIIIecTB a ;

-opraHr.r3aur4, 3aKynoK r4 npoBeAeHr{, KoHKypcoB (ropron) n Qnnuane;

-opraHr,r3arlu, oKcnJryaraur{u o6ueusNeHepHoro o6opygoeaHus., cucreM
KrrcnopoAo[poBoAoB Lt Ap. MeAr,rqlrHcKr{x riBoB, rleHTpztrrbHbrx cTepunlr3arllloHHblx,
aBTOKJIaBHbIX, UX OCHaITIeHHOCTb ;

- o6ecneqenue QHnutura aBTorpaHcrroproM o6ulero HuuHarreHr.r, ;

- cocrorHr4e BolpocoB oxpaHbr oKpyxaro uefi cpe.qu ;

- MerponorrrqecKoe o6ecneqesue :

-opraHlt3arlur oxpaHbr rpyAa v rexHr,rKu 6esouacnocrn;

- [por,r3BoAcrBeHHbrfi rpaniuaruslr ;

-r:'aJtu.uue rexHuqecKvtx h caHkrrapHbrx rracnoproB B peHTreHoBcKr{x xa6uuerax;

-Harvrur4e nacnoproB na rnQtu, aBToKJraBrI.

IIL JIuueu3r,rpoBaHr{e MeAlrqlrHcr<ofi AesreJrbHocrr{.
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IV. orasaHr.re rrJrarHbrx MeAUur4HcKr,rx ycJryr upa6ota B cr{creMe oMC.
V. Ka4pn u pa6ora c Hr4Mr:

- yKoM[neKToBaHHocrr Qulzaaa (or4eneuus, or1erra) r<alpavru;

- noBburreHr,re KBa.nuQuxaquu npauefi;

- ypoBeHr u o6reu noAroroBKr,r rpaue6ubrx KaApoB;

Qoplau pa6oru Sutuata lro rloBbllrreHurc rnanzQurarJnr4 cpeAHero u MJra,uurero
MeAnepcoH aJIa, ux aTTecTarI[, ;

- Bocrrr,rrareJrbHaf, pa6ora c KaApaMr4;

- Qoplau coBeprrreHcrBoBaHr,r, opraHr{3arl w4 rpy La n Qnnuaae ;

- TeKyqecTb KaApoB LI [puqLIHbI yBOnbHeHI,Ir;

- pa6ora n Sunzane c pe3epBoM Ha B6IABr4xeHr.re, rJraH pa6oru c pe3epBoM r,r ero
BbINOJIHEHI,IE;

- Mepbr [ooupeHr{fl v HaKa3aHVfl;

- cocraB u rnaruQutKarlu, corpyAHr4KoB orAeJra KaApoB;

- AOKyMeHTaTI[r, rrpr,rKiBbr, BeAeHr,re Jrr4qHbrx AeJI, BeAeHI,Ie TpyAoBbIx KHLIXeK w

coorBercrBze 3a[I4ceft s uux [pI4Ka3aM o Ha3Harrenvuq araKxe Har4MeHoBaHr,rrc AorNuocrefi s
rxrarHoM pacflucaHuv, HaJrLr.uvte AonxHocrHbrx r{HcrpyKlluit ga pyKoBoActoo SuluaJra, 3aB.

orAeJreHr,rrMrr, Bpar{efi -creuuarzcroB u cpeguufi MeAI{uI,IHcruft uepcoual.
VI. OpraHr{3arlroHHar pa6ora:

- rrnaHr4poBaHr4e (nanuuue reKyrrlr4x vr nepcrteKrl4BHblx [JIaHoB re.re6Ho-

upoQular<ru.recxofi pr caHr4TapHo-nporr{Bo3nIaAeuuqecrofi pa6otrt, Ex coulacoBaHue vr

yrBepxAenue);

- pa6ora Boltnuqsoro Cosera z Coseta MeAr,rur{HcK[x cecrep (naarauue [JIaHoB pa6otu
Coneron, aKTyiulbHocrb BKrroqaeMhlx B TIJIaH Bo[pocoB, I,Ix ocuoBHoe coAepxauyte, KoHTpoJIb

ucrorueuur);
- opraHl43 auI4oHHo- MeroAl,IqecKar p a6ora;

-rrprrMeHeHr{e B pa6ore HoBbrx MeroAoB npoQznamvtKv1 [varHocrIaKI,I LI JIerIeHI,I.,I, HoBbIx

Qopr"r opraHl{3auuu pa6oru;

-opraHu3arlr4.fi cTarr,rcrr,rqecKoro yrrera vL oTqerHocTI,I B IIeJIoM IIo Qnnuany I4 tlo
orAenbHblM BTIAaM cneul{zuu3[poBaHHoft ue.ulrquuct<ofi [oMouIIz;

-ronQepeHrlr{u (nnaunpoeauue, TeMarI{Ka, flepuoAl,IqHocrb npoBeAeHI'Is,

noceulaeMocrr);

- pa6ora rIoAKoMI4ccLII4 Iro I,I3yrI eHl'to JIerarIbHbIx ucxoAoB ;

-noJrHora o6cyx4eur.rr Bcex crlyqaeB pacxoxAeHl{q AI,IarHo3oB Ha

flaroJloroaHaroMl,Iqecrux roHQepeHIII4rx, HtBHarreHI{e oruIoHeHTa;

-cecrptrHcrue xoHQepeHrluu, pa6ora no craHAapraM, ocHaIIIeHI,Ie cecrplaHcKl,Ix [ocroB I4

r. Ai

-pa6o'ra c [LrcbMaMr.r, Nalo6auu, 3rurBJreHuflMtr rpaxAaH (uoprgox [ocry[JIeHI,If,,
perr,rcrpauuu, pa:6op) ;

_HTTJII4TII,Ie Ha3HaqeHHbIx flpI,IKTBAMI,I JILII, OTBETCTBEHHbIX SA PA6OIY C IIICbMAMU,

Nalo6auu r,I 3tuIBneH vflMu rpaxAaH ;

-xapaKTep xalo6, qrrcJlo o6ocHosaHHblx xiIJIo6, npuHrtble Mepbl;
_HIUII4TII4E BbIACJIEHHOTO BPCMCHI4 NPI{EMA COTPYAHI,IKOB I,I HACENCHI'I' PYKOBOAI{TEJIEM

$uttuwta r{ ef o 3aMecrI,ITe lrflv,kr.

VII. @unaHcoBo-xo3.f,ficrseHHaq AerrenBHocrb;

- rrrrarHoe pacnucanue (u I43MeHeHur r< Herray);
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- BCe TIOJIOXeHI4' rIO [OApa3AeJreHr,rrM r,I AOJrxHocTHbre LIHCTpyKrIt4t4Ha COTpyAHI,IKOB;

- opfaHr.r3aur,roHHafl cTpyKry pa Qunvalra;
- noJIoxeHI,I.u IIo o[JIaTe TpyAa LI3 Bcex UoTOIIHIaKOB oI,IHaHCupoBaHufl;
- xypHzurbr yrrera 3aMerraHr,rfi uo crpyKTypHhrM rroApurAeneHr,rrrM ;

- AoroBopa co crpaxoBblMrl MeAlrqr.rHcKuMr,r KoM[aHrarnatz (OMC z [MC), a raKxe c
rrpeAlpurTvrflMkt;

- Hanvrtve orrreroB IIo BbIrIoJIHeHI4to Quuauconoro u [poLI3BoAcrBeHHoro rIJIaHa 3a
rporxeArrrufi nepzo4;

- rrpuKa3br tro [peMr{poBaHr,rrc corpy.uHr4Kou Qunuana.
VIIL Jle.re6no-npoQr.uraKrvqecxar pa6ora:

4eurorpaQuqecKr4e rroKa3areJrr.r

au6ylaropHo-rroJrr{KJrr4Hr,rqecKa, noMorrlb HaceJIeHlIIo.

AucnaHcepv3a]]xfl HacereHl4.f, (auanus npoBoAt4Mofi pa6orrr uo ArlcrraHcepu3aur,rr4 Bcero
uacelenzr);
MeAilKo-caHr{TapHoe o6ecueqesue pa6orur4KoB flpeArtpvtrnufi;
opraHr{3auur pa6oru crarruoHapa;
orIeHKa caHr,rrapHo-gnvAeMr{oJrorruecKoro 6naroloryrrur.

IIo pe:ynrraraM npoBepKl4 cocraBJrserc.rr r{Toronrrfi arr, BKrroqarculwft s ce6fl, oueHKy
AerreJlbHocru SunuaJIoB I,IJII4 I4x orAeJrbHbrx cJryx6, ueAocrarKr,r B pa6ore 14 Mepoflpvtfl"tvtfl.,
peKoMeHAoBaHHbIe cnelll4allucraMu, HarrpaBJreHHhre Ha galruefiruee coBepr[eHcrBoBaHlre
AerrenbHocrl,I yqpexAeHl,Ir, rroBhrrxeHue Kynbrypbr Lt KaqecrBa oKa3aHu.fl rrleAuurascrofi
loMorur4 o6clyNznaeMbrM KoHTr,rHreHTaM.

Axr rro pe3ynbraraM IlpoBepKrr Hocr,rr xapaKTep aHaJrr.rrr,rqecKoro .uoKyMeHTa, c
I4CIIOJIb3OBaHI,IeM KOHKpeTHBIX AaHHbrX, XapaKTepr{3yloqux Aef,TeJrbHocTb [poBep.fleMoro

Sunr,rana pI orAenbHux cryN6 (uonoNnreJrbHhre r,r orpr.rrlareJrbHEre uoueHrrr).
llpu nrrpa6orre npeAnoxeuuft cneqzaJrr4crbr r4cxoArr r43 cyrqecrByrouux ycranonor M3

P<D u OMEA Poccuu, a raKxe !I3 I4Meloruuxc, Marepr{aJrbno-TexHr,rqecKux Bo3Moxgocrefi
Qutmar,a B rrp eAeJr ax B brAe Jr e HHbrx ac c r4 rH os aHr.rfi .

Bce npeAnoxeHl4t, BbIxoA.tIuI{e 3a paMKr,r Bo3MoxHocrefi Qunaara, a raKxe BbrxoA.,rqr4e
3a npeAenbl KoMnereHuvl{ cleul4alrvera, o$opunrorct B Br,rAe orAeJrbHbrx o6paqeuraft n agpec
pyKoBoAcrna Ilenrpa.

B crlpaBKe yKzBbIBarcTc, cpoKrl BbrrroJrHeHr.r, flpeAnoNeur,rfi vr luta [peAcraBneHr,r,
IJIaBHbIM BparIoM Sulruata AoHeceHLr, ro clpaBKe rnaBHoMy cflequanhrcry I{enrpa (n cnyvae
KoMrrJreKcuofi np onep Ku AoHeceHr.re IIp eAcraBJrrerc, pyKoBoAcrny I]enrpa).

Arr uo [poBepKe noA[I,IcblBaerc.rr crreuvaflucrou I-{eurpau rJraBHbrM BparroM Sutruwta.
Tpe6oaauu.u K orBercrBeHHocrll, rrJraHr4poBaHr,rro, [poBeAeHr4ro BHyrpeHHr4x

ayAuton/npoBepoK t4 t4x AoKyMeHTr4poBaHr,rro ux pe3ynrTaroB ocyqecrBJrflerc.fi B coorBercrBLrvt
c pa:pa6orauuofi Qunzanou I-{eHrpa MeroALrKofi <BnyrpenHr,re ayAurbr (nponepr<u).

flponepr<a coorBercrBl4s ycraHoBneHHbrM rpe6onanuru v [puMeHeHlre uactoarqefi
MeroAI{KI4 Bo Bcex crpyKTypHbrx rroApunAeJreHr{rx $utruata ocyulecrBrrerc.rr B xoAe
BHyTpeHHr4X tr BHe[rHr{X ayAr4TOB.

9.3 Ana.nu3 co cropoHbr pyKoBoAcrBa
9.3. I O6uHe rroJror(eHrfl

Bucuree pyKoBoAcrBo He MeHee oAHoro pa3a B roA aHanr{3vpyer Bce oJreMenru CMK c
IIeJIbro o6ecue.IeH[fl ee [pl4roAHocru, aAeKBarHocrt4, pe3ynbrarzBHocru r{ coDracoBaHHocrr,r
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co crpareruqecKl4M HarrpaBJreHr,reM opraHr,r3arluu. AHaaras BKJrroqaer B ce6.g oueHKy
Bo3MoxHoc'refi ynyurueuufi ra norpe6Hocrr.r B t43MeHeHvtfrx) B ToM ru4cre B Uenf,x v 1pr4
Heo6xoguMocrr,r s llorr,rruxe e o6racrlr KaqecrBa.

9.3.2 BxoaHbre AaHHbre AJrs aHaJrH3a
Bxo4Hue AaHHbIe AJL aHiuII{3a co cropoHbr pyKoBoAcrBa BKJrroqarcT cJreAyrcrqyro

r.trQoprraaquro:

- pe3ynbraru aytvtron (uponepoK);

- o6parnyro cBr3b or rraulreHToB;

- QyuxqzoHltpoBaHl4e flpoqeccoB Lr coorBercrBr4e [peAcraBJrseuoft uegrquncrofi
noMorrlu ycraHoBneHHbrM rpe6onanuau;

- pe3ynbrarrlBHocrl4 geitcreufi, [peAnpl,IHrrrbrx B orHorrreHr{r{ p[cKoB [r Bo3Moxuocreft;
- craryc rpeAyrrpexAarcrrlr4x r KoppeKrr4pyrorqr4 x [eficrsutrr;
- Seitcraut, npeAnpl,IHrrble no pe3yJrbraraM npeAbrAyrrl[x aHaJrr.r3oB ao cropoHhr

pyKoBoAcrBa;

- I,r3MeHeHrar, Koropble Mornu 6H uosrutflTbHaCMK;
- peKoMeHAauI4t4 IIo yIyrImeHI4IO.
ENeroAuo Ao 01 Qenpana rJIaBHbIe Bpaqu Qunzzuroa flpeAcraBnsrcT Or.rer o

SynrcqraonplpoBaHul{ CMK 3a orrrerHrrfi ro4, oQoplanennufi n coorBercrBvru c rrpr,rKuroM
AupeKropa I-{enrpa }lb 19 or 29.01.2013 r. flpe4craBr{renro pyKoBoAcrea O|EY3 IOOMII
OMBA Poccuu - 3aMecrureJllo Ar{peKTopa ro MeAr.ruuncxofi qacrr4 4nr pa6oru no IO n MP,
Infl aHaJru3a v ilpLrHflTLrfl yilpaBJreHrrecKrrx perueHzfi.

9.3.3 BrrxoAnbre AaHHbre aHaJrH3a co cropoubr pyKoBoAcrBa
BuxoAsrte AaHHbIe aHiIJIV3a co cropoHbr pyKoBoAcrBa, BKJrroqaror s ce6s Bce peureHr,r, u

aeitcroul,, orHocrrquec.g K :

- rroBburreHr.rro pe3yJrbrarr4BHocrr,r CMK ra ee npoqeccoB;

- ynyqureHl4lo npoueccoB oKa3aHr4s ueAurluscrcofi noMorqlr [o orHorrreHrzro K

rpe6onanuf, M nauueHToB ;

- uorpe6Hocrt4 B pecypcax.
Buxoguue AaHHbIe aHaJrv3a BKJuoqarorcr B troBecrKy AH, Annaparuoro coBerrlaHr..r,

I-{enrpa, AoBoA.,ITc, Ao cBe.ueHzfl nepcoHara u AeMoHcrpr{pyror, KaK rrpoqecc aHaJrr{3a co
cropoHbl Bblcurero pyKoBoAcrBa BeAer K [ocraHoBKe HoBrrx qeleft, Koropbre AoJrxHbr
npr4HecTr4 BbrroAy yqpexAeHr4ro.

10 YJIYqIIIEH}IE
10.1 flocrosHuoe yryqureHre

Uenrp [ocrorHHo rloBbluraer pe3ynbrarr4BHocrE CMK uocpeAcrBoM rrerKoro
I4cIIoJIHoHI,L TIoJII,ITVKLT Lt ueneft s o6racra KarrecrBa I,I exeroAHoro aHaJII,I3a co cropoHbr
pyKoBoAcrBa.

10.2 HecoorBercrBrre n KoppeKTrrpyrcu[e Aeftcrnrs
Bucuree pyKoBoAcrBo [enrpa [cnoJrb3yer BbrrBJreHHbIe HecoorBercrBr{.f, vt

KoppeKTr.rpyrculz e Aefi crnu.f, KaK cpeAcrBo yryrrueuu, cBoefi 4emelrHocr[.
B flpoqecce BhIloJIHeHuf, KoppexTl{pyrculrax Aeficrsufi npr4Hr{Maror yrracrpre

ynonHoMorreHHbre corpyAHLrKLr coorBercrByrouux floApa3Aeleuufi I]enrpa.
I4cro.rHlaKn nnQoprraa:!:ala An, paccMorpeHr.r.rr KoppeKrr.,rpyroqux pLeitcteutrr BKJrroqarcT B

ce6s.:
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- xaro6br norpe6r4reJrefi ;

_ OTI{ETLI O HECOOTBETCTBI4.SX;

- oTrreTbr o BHyTpeHHLrx ayAr4Tax;

- BbrxoAHbre AaHHbre aHaJrr,r3a co cTopoHbr pyKoBoAcTBa;

- BbrXOAHbre AaHHbre aHaJrv3a vHoopMauvr4;

- BbIxoAHbIe AaHHbIe u3MepeHufi yAoBnerBopeHHocrr{ rrorpe lvrrerctrt;
- cooTBeTcTByrouII4e 3allvcu o ctrcTeMe MeHeAxMeHTa KarIecTBa;

- [epcoHilrr opf aHr43a\r4u;

- r43MepeH!r, upoueccoB.
B uelsx ycrpaHeHl,I\ ilpkrttvr HecoorBercrnufi An, rpeAy[pexAeHr{, roBTopHoro rx

Bo3HI{KHOB9HI,L B Qunualax lenrpa paspa6oraHa MeroAlrra <KoppeKrr{pyroque Aeficrs[r)), B

xoropofi peruraMeHTupoBaHrr rpe6onauu.a x:
aHanv3y Hec oorBer crsutrt (rxlrcu ar xal o6rr uorp e 6uren eft ) ;

ycraHoBneHl4lo rtpt4r{t4H Hecoorsercrnzfi u oflpeAeneHuro Heo6xo4raurrx Aeficrsuft no ux
ycTpaHeHr4ro;

- oIIeHKe Aefictsufi, seo6xoAuMElx AJL flpeAorBparrleHr,r, [oBTopeHr.r, HecoorBercteufi;
- 3anr.rcrM pe3ynbraroB KoppeKTr{pyrcu[x leitc.tsutrt;
- al]anv3y p e3yJr brarrrBH ocrrr trp eArp r.rHrrhrx Kopp eKTr,rpyrc uux Aeft ctsufi .
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